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X Answer all the questions.

Underline the correct answer from question 1 to 5.

1. The main function performs by education is,
1) Giving new knowledge ) Making a good citizen
(3) Socialization 4) Above all
2. The public service provides at concessionary rate is,
1) Electricity (2) Education
(3) Transportation 4) Telecommunication
3. This is a duty of the children,
(1) Making friendly relationships (2) Getting health services
(3) Respecting teachers and parents 4) Getting education
4. This not a Service provided by the police,
(1) Providing national security
(2) Takeing steps to curb diseases such as dengue
(3) Protecting environmental health

(4) Protecting public properties

5. This is a democratic feature which can be seen in the school environment,
(1) Always trying to achieve one’s own aims and objectives
(2) Not expressing one’s own ideas

(3) Willingness to be helpful

\_ 4) Implementing self-centered ideas through discussion )
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/Write suitable word in the blank from question 6 to 10.

6.

10.

The motto of is “one for all and all for one.”

This is a special service of the Sri Lanka Transport Board for the convenience of transport in
rural areas

According to the World Health Organisation Sri Lanka is one of the countries that was able
to eradicate completely

What does the acronym SLRC stand for :

is the organisation which has been established to protect child rights.

State whether the following statements are ‘True’ or ‘False’ by writing ‘T’ or ‘F’ within brackets.

11. Suwadivi Centers have been established for preventing non-communicable diseases.
( )
12. Contributing social development through personal development is a common feature.
( )
13. Zonal education office is the closest institution which provides facilities to maintain the
activities of school methodically. ( )
14, Government has made it compulsory to receive education up to 12 years to protect the
child right to education. (
)
15. Management of emotions in an optimistic way as a citizen of democratic society will lead
to betterment of both others and one’s own life. ( )
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16.

17.

18.

19.

20.

A
Do the Banking an insurance services.

Carry out the maintenance properly
and providing services continuously.

This institution is established to protect
the environment and existence of all
living beings.

This institution helps in fullfilling basic
needs and enabling the people those
who face economic difficulties

They belong to the staff of Electricity
Board and the National Water Supply
and Drainage Board

e . . ™\
Select the suitable statement from ‘B’ column to the statement of ‘A’ column and write the
relevant letter within bracket

Forest conservation
department

Village reawakening
program

Meter readers

Co-operatives

Sri Lanka electricity
board

(Marks 2 X 20 = 40)
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X Answer 5 questions only.
1. )] Public services can be classified into 3 categories based on the way how they are
provided to the general public. They are,
L e et et e et she b e e et e e st et e ea e bt e e ee e st en e e ereereeeeeee s
2. ettt e e et ee e et ehee et et eea e She et ten et et eea e sae et be e et e ea e sheereeteeeens
B e ettt et ee e et ee e et ehee e et ea b ehe et £ea eee et eea e she et be e et e ea e ebeereeeeeee s
(3 Marks)
(i) Define public services and mention 2 of them we make use of.
L et eh b eh b h e s s R et R et eh bbb eae bt s e e n s
2 et eeeee et esteea et eateeaee e eeheea e et e eaae she et eea nhe et eea Rt ehe e s be e et e eh e e ereereeeeeee s
(4 Marks)

(iii) Name 3 common features of public services and write 2 points of the timely
importance of public services.

TP
2 et et eteete e ae— et eaeehe e bt aeseeehe et Aesesaseaeehetatesteseaeebe st nenses et eteerennnes
B e e eeeeeeeieeeeeeeieeeeeeieteeeeeatateeeeeeeeeeetateteeeeateteeatateeeaaaeteeaetateaeetbeeaeennnnns
TSRS
2 et e —e— et e ete e aeh et eaeehe e bttt eaeehe et aesesaseaeehetatesteseaeebenenessesarseteeeennnes
(4 Marks)
. J
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/2. (1) Name 3 public services started during the British period.
L e e e e e b e e et e et a e ehe et ee e st en e neeereeee e e e s
2 e ea b s e b seR e R sea e b e bR e R e b eae e en e e b sttt ben e enee
B et ee et ee e et ee e et ehee e et e e aae she et £ea ehe et eea e sae e b be e et e ea e e ebeereeteeeens
(3 Marks)
(ii) Write 4 functions fulfilled by the health service of Sri Lanka.
L et et e et et she b b e e et e ea e et e ea e bt et be e st e et aeeebeebeeteeeens
2 e ea b s e b s R e R R e R e bR e b eae e s et e en et et ben et e enee
B et e ettt et ehee e et e e a e bt et tea ehe et eea e sae et be e et e eaae e eheerbeteeees
B et et et b e e et et e he et et et et st e eh e eeeeneea e sheeesbe e et eennan
(4 Marks)
(iii)  (a) Name 2 non-communicable diseases.
L e e e et et e e e et e he et e ebe s ee e sae e s be e eeeeaas
2. et et e et ee e st ee s bt e b te e et eea e st et e be et een e sreeetsen it aa
(b) Write 3 actions to be taken by the public in order to prevent these diseases.
L e e e e e e e e e n e s s
2 ettt eeeee et eeeeea e et eeabe sheeehee e et eea e et ees e e ereenee e saeeenbeenreen
B e e es e ee e R e ee e e e nea e en e s en e
(5 Marks)
3. (1) Write 3 duties and responsibilities that should be fulfilled by the Ceylon electricity
board providing a public service to the people.
L e e e e eh e s e ea e Rt e s e st e s e n et e ne s
2 et eeeeeeeeeesteeseeeesteeaate e eeseeeee et eeaae ehe et eea bt et eeaat e eae e b beee et e ea e ebeereeeeeeens
B e e b s e b R e R e e R e R e e s eae e s e se s en et e s e enee
(3 Marks)
(ii) Write 2 duties you should do as a citizen who makes use of electricity as a public
service.
L e et e et et et she b ee e et ea e et e ea e ehe et ee e st e ehneenbeereeeeeeeas
2 et eeeeeeteesteeaeeeeateeaate e eeseee e et eeaae ehe et eea ehe et eeaat e eae et be e et e eaneeebeesbeeeeeeas
(4 Marks)
\-
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( (iii)  Describe 3 uses with examples that can be taken from mass media as a student.
L et e s bt be e A et e ek se s ekt see e et et eae she e enbee s
2 e et b et a4 e s ee et b se s ekt e Rt e be ne s et ere e b st s et ee et et nanes
C 7O OO STEUP T SRRR
(5 Marks)
4 Environmental conservation is also can be considered as a public service provided by the
government.
)] Write 3 institutions established by the government to conserve the environment.
L. e st et sttt e et et ea et s e et seaen et es et eee e tesareeaeete e nenraeen
2 e st ea bR st e nea et et e R ke nea s ek e e R e Eenen bbbt ereebe st s et ene et st nanes
C 7 OO
(3 Marks)
(ii) Complete the following table.
. . Duties that should be fulfilled Duties of citizens who make
Public service o . .
by the institution use of public service
Electricity
Water
(4 Marks)
(iii)  Write a short description about 3 benefits the citizens, those who utilized public
services get, by fulfilling their duties properly.
L e et e e b et eheea et e et se s et ee et seeea et et aneere e enrae s
2 et et st ea bt et eheea et eeeeRe et aea s eb e e eae et nea s et ereebe st s tes et et st nnnes
B et et st eb et sheaea s ee et R st Aen s tes et et et sen et et aRe st ensesaneeneeeennnes
\_ (5 Marks) )
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/5. (1) Democratic features can be seen in a family. Write 3 democratic features that can\
be seen in family.
L e e e he e eehe e Eeh s st s e e h et e s e en et e ne s
2 et eh et he s ea et he s et he st he Sea et he e bt e ha bt ae ees et e eh bt ettt e eaee
B e e ea b s e b seR e R sea e R e bRt a e b ea e s et seben et e ben e enee
(3 Marks)
(ii) Write 2 situations where mother, father and children take decision through
discussion and write how it helps the progress of the family.
L e et e ea e heae e e Eea e eh et £ bt e bt e aes et e en et b ne s
2t h e st he s et he SR et h seA et R e et eae eea ke ae shs et eae se bttt bt e eaee
B et h e st he s et he R et he sea et b Ses b e R eea ek ae se et eae se bt ettt enee
(4 Marks)
(iii)  (a) Besides the family, what is the closest institution you can see democratic features?
(2 Marks)
(b) Write 3 democratic features you can see there.
L e et eh e R e eh et ehe SR s eh sea bt e et e bt et es et e en et et ne s
2 e e R e e R e e R e e R e e R Rt e s e en et e st e enee
B et eh b st ehe nea et b SR e R Sea e b e b ea e ebeae e eb e se bt et aen et e enee
(3 Marks)
.
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/6. (1) According to the United Nations convention on child rights how is the child\

defined?

(i) Mention 2 rights of a child and write 2 duties and obligations related.

L e e et h e e e she et e s et e R eae e et es R be et e eresrn e e s
2 e e e e e she et eE e eh e e e sheshe b a e s

(4 Marks)

(iii)  Name 2 institutions that safeguard child rights.

(iv)  Write 3 problems children face in the present society.

(3 Marks)
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- . " ions )
(ii) Write 4 unfavourable conditions you face when the unfavourable emotions

continue.

P W N PE

(4 Marks)

(iii)  Write 5 measures that can be taken to neutralize unfavourable emotions.

LA S

(5 Marks)
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