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Instructions: § r e S
# Answer all questions on this question Index No.z ......cocooe s
paper itself. ( For Examiner’s Use Only
#*  Write your Ind.ex Number clearly in For paper 1 Signature Code No.
the space provided above. st E ——
#  Select the correct answers for questions ||| Q- Nos. Marks || 'S
Jrom 1-30 and write its number on 2nd Examiner
A st 01 - 30
the dom;d line given. : Addl. Chief
#  Write short answers for questions||31 - 50 v .
Jfiom 31-50 on the dotted lines given. TOTAL EME.
% Each question carries two marks. Chief
\§ J
1. Some goods and services are given below.
A —Newspapers B - Healthcare
C —Clothing . D —Legal Advocacy
E - Education F - Vegetables
G - Social media H - Televisions
From the above, what is the option that contains only services?
() A,D,C,G 2 B,D,E, H 3 B,D,E,G
4 D,E G H (5 D,F, G H (e
2. Some inputs used for production are given below.
A —Land B - Competency
C - Staff D - Information
E - Knowledge F — Entrepreneurship
G - Raw materials H - Inventory
From the above, what is the option that contains only intangible inputs?
(]) A’ D’ E’ F (2) B’ D’ E’ F (3) B’ D! F, H
4 CEFG ® CGEGH focon)
3. A company's ability to form a joint venture with a foreign party represents a/an
(1) threat. . (2) strength. (3) weakness,
(4) opportunity. (5) strength and a threat. izl
4. What is the minimum number of shareholders required to form a Private Limite i
Sri Lanka, according to the Companies Act No. 07 of 20077 ien Qoupay 1
W 1 @ 2 ® 3
@ 7 ) 10 ) £
i strategy that a company uses to ta :
5. A busmcssd r tegy e pany : 0 1‘<c contlrol of t.he eotre supply chain is
(1) forward integration. (2) horizontal integration. (3) vestical ; ficn
(4) backward integration. (5) conglomerates. calle el
i
\ 4‘/  —
. Busi di king Sch G.CE. (A, inati
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6. The following table shows some stakeholdcrs and their interests in a business.

Stakeholders Interests
QCrednors A - Employment igenération
(ii) Shareholders B - Job Security
(iii) Government C - Financial stability
(iv) Consumers D - Retumns
(v) Employees E - Value

What i the option that correctly matches the interests according to the order of business
stakeholders given above?

(1) B,A/D,E C (2 B,D,A,EC (3) C,E A, D, B
(4) C,D A, E B 5 D,C AE B ouein)
7. The following table shows some govemment income sources and collecting authorities.
_ Income sources Authority
(i) Rates A= Department of Motor Traffic
‘('1‘1) Imﬁﬁ‘s B - Department of Inland Revenue
(i) Advance Personal Income Tax (APIT) | C - Departrient of Immlgratlon and Emigration
(w) Emission Test Charges D - Local Authorities
) Visa fee | E- Sri Lanka Customs
What is the option that correctly matches the collecting autharity according to the order of income
source?
() A,D,CE,B @ A,EB,D,C () D,C,B,AE
(4) 'D: Ea BtA’! C (5) E! D’ B: A1C (-"':' ')

8. From the following, select the key enfrepreneurial characferistic that an entrepreneur should possess
" to convert environmental opportunities into reality.
(1) Leadership {(2) Tnnovation (3) Persistence
(4) Passion (5) Self-motivation biccd
9. From the following, the funds collected by a unit trust is deployed in
(1) fixed assets of companies.
(2) credit facilities for companies.

(3) current and savings accounts.
(4) investment portfoho

(5) financial institutions for a fixed interest rate. focod
10. Following are some characteristics of enterprises.
A — Niche markef focus B —Global operations
C —Market dorainance D - Self-employment
E - Decentralised decision making F —Infogmal structure
G —Autonomy H - Limited-access to capital

From the above, what is the option that comectly contains characteristics of only Micro, Small
and Medium (MSM) enterprises? ” |
(D A,CDGH @) A DFEGH () B,CEFH
4) B,D,F G H (5) CD,EFEG (-nma)

11. Real Time Gross Settlement System (RTGSS) of the Central Bank of Sri Lanka is
(1) an off-line fund transfer system:
(2) an electronic fund settlement system.
(3) a cheque imaging and truncation system.
(4) a scripless securities settlement system.
(5) a scripless securities depository system. )
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Indemnity principle of Insurance will not be applicable for

e insurance,
(1) building insurance, (2) marine insurance. A i)
(4) motor insurance, (5) life insurance,
Which of the following is not wn attribute of printed medin?
(1) Bronder covernpe (2) Delayed facclbac!(
(3) Better visualization (4) Personal inferaction Gosed)
(5) Geographica) seatiering

] ' rom customer back to the
Which aspect of logintics involves the process of moving goods from customer
seller for recycling purpose?

(1) Inbound

(2) Outbound (3) Distribution
(4) Reverse

(5) Third party (.

When the Sri Lankan rupee depreciates against the US Dollar, ﬁduvl the option that correctly
indicates the general effect to the import and export quantities of Sri Lanka.

Imports Exports
(1) | Increase Decreasge
(2) | Increase Increase
(3) | Decrease Decrease
(4) | Decrease Increase
(5) | Increase No cffect (
The following table shows different types of agents and their roles. )
Agents Roles
(1) Del credere agent A - Conneets buyer and seller
(i1) Auctioneer B - Buys or gells goods under one's own name
(iii) Broker C - Guarantees to pay for goods sold on credit
(iv) Commission Agent D - Arranges sales of goods to the highest bidder
(v) Factor E - Buys or sells on personal desire
What is the option that correctly matches the rojes according to the order of agents given
above?
() B,D,E C, A (2) C,A, D, B, E (3) C,D,AE B
@) D,C, A EB (5) D,C, E, A, B (o)
What is the managerial sub role that focuses on constructing a positive image towards the organization?
(1) Monitor (2) Spokesperson (3) Figurehead
(4) Disturbance handler (5) Resource allocator
Consider the following statements A and B, {eopd
Statement A : One of the main objectives of a business is to utilize resources in an efficient
manner,

Statement B: One of the main objectives of a business is to maximize customer satisfaction
at any cost,
From the above two statements,
(1) only A is correct,
(2) only B is comect.
(3) both A and B are incorrect.
(4) while both A and B are correct, A is elaborated through B,
(5) while both A and B are correct, A ig pot claborated through B,

oo o

R O s
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19, Consider the Rollowing ehant,
Stock Lovel

Unit ﬁ‘

o0

ey

40

20

0

According to the above chart, what is the inventory quantity in units that will assigt o continue
the production of an organization if the ordered quantity has not been received on time?
(1) 20 () 30 3 40 4) 50 (5) 60 (v
20. Following are some of the parties who ure involved in a physical distribution ch
A - Wholesaler
C - Retailer
E - Customer
The correct sequence of a physical distribution channel would be
(1) A=B—=C—-=D-E @ A-B—~D-C—E
B B=A->D~-C-oE @ B~-D—=A=C-E
) C=A—=B=D-E

21. Some¢ goods are given below.

A —Fumiture B~ Smart phone
C -Magazivne D —Jewellery
E -~ Refrigerator F —Soft drinks
G -Bread H - Television
From the above, select the option that correctly includes only shopping goods,

» Time

annel,
B - Fuctory
D - Agent

(1) A/B, CG,E 2 A,B,D,E, H 3 C DG HE

4 CEGHF (5) D,E, T, G H o)
22. What is an example for an internal and direct source of funds of a business?

(1) Retained profits (2) Ordinary shares (3) Factoring

(4) Venture capital (5) Trade credits (T
23. From the following, the type of the domestic debt that was recently restructured by the Government

of Sri Lanka is

(1) commercial papers. (2) debentures. (3) treasury bills.

(4) treasury bonds. (5) bank loans, [ S,
‘@ The process of locating, identifying and attracting suitable applicants for a job is called as

(1) selection. '(2) planning.

(3) recruitment. (4) confirmation.

(5) retaining. (oo )
25. The following table shows some financial information of a business,

Description Jan Feb March April

Opening Balance (Rs.) 10000 ) ?

Cash inflows (Rs.) 30000 | 40000 | 40000 | 50000

Cash outflows (Rs.) 20000 65000 40000 45000

According to above information, how much is the opening cash balance for the month of April?

(1) Rs. 15000 (2) Rs. 10000 (3) Rs.5000 ‘
_ (4) Rs.(10000) (5) Rs.(5000) S

J
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26. The following table shows types of employees and descriptions of them.

Employee types Descriptions
(i) Casual A - Work for an unlimited period
(1)) Contract B - Undergo a trial period
({ii) Permanent C- Workfor a limited period
(iv) Probationary D - Work on a needed basis
(v) Temporary E - Work for a specific period
What is the option that correctly matches the descriptions in the order of employees types?
(1) AD,E,B,C (2) A,EC,B,D (3) D,E,A,B,C
(4) D,E,C,B,A (5) E,D,C,A,B
()
27. Select the correct indicator that reflects employees’ job satisfaction.
(1) Promotions (2) Termination (3) Dismissal
(4) Transfer (5) Absenteeism (T
28. Following are some characteristics relating to currency.
A - Tangibility B - Global acceptability
F - High risk D - Low divisibility
E - Infangibility C - Remote accessibility
G -Lowrisk H - High divisibility
Compared with physical currency, what is the option that matches only the characteristics of digital
P gl
currency?
(1) A,B,D,E,G 2) A,C,F,GH 3) B,C,E,G,H
(4) B,D,E,G,H (5) D,C,E,EG
Conssd)
29. The following table depicts some terms in financial statements and their calculation methods.
Terms Methods
(1) Net profit A - Net profit — income tax

(i) Salesrevenue| B- Sales revenue — cost of sales

(ifi) Profit for the C.- Opening stock + purchases + inward carriage — (value of outward returns +
period closing stock)

(iv) Gross profit | D- Gross profit + operating income — operating expenses

(v) Costofsales | E- Cash sales + credit sales — value of inward returns wy
What is the option that correctly matches the calculation methods according to the order of terms?
(1) A,D,C,B,E (2) AE,D,B,C (3) D,E,A,B,C
(4) D,E,B,A,C (5) E,D,A,B,C
fovisic)
30. Which of the following is a source of primary data?
(1) Self-administered surveys 2
(2) Government agency reports
(3) Central Bank Reports
(4) Department of Census and Statistics reports
(5) Newspapers and magazines ’ Eopeed)
s e s e
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@ Answer Question No, 31 1o 40, by filling in the blanks with a suitable word/words.

31, (2) Reduction of energy waste emphasizes ..................... sustainability whereas, equity emphasizes

........ conneaen.. Sustainability,

(b) Adhering to the stipulated minimum wage payment is uan example for

.....................

responsibility whereas paying more than the stipulasted minimum wage is an example for

S SR AT 43 responsibility of a business.
32. (a) Monetary palicy manages the money supply and ..................... while fiscal policy manages
the government spending and ............ S sins income.
(b) A tax charged on total sales revenue of o business i .........ooov....... tax whereas, the amount
deducted by a bank from an individual’s interest income iS .........oooonn.... tax,
33. (a) A partnership agreement could be either in verbal, ..................... or implied forms and
according to the Parinership Act of 1890, in the absence of a partnership agreement, profits
SRR BB oo nsnivrcs i divided among the partners.
(b) A company limited by ..................... does not issue shares and its primary purpose will
not be making ..................... :
34. (a) A reduction in the list price of a product sold to customers is - discounts whereas
the discounts given to debtors when making early payments is ..................... discounts.

(b) A firm that engages in buying and selling securities on behalf of investors is a

.....................

company and such companies should be registered at the Securities and

.....................

Commission of Sri Lanka.

.....................

35. (a) Production process of manufacturing a large quantity of shirts is an example for a

.....................

production and stitching a shirt for a customer order is an example for a

production.
(b) Control charts techniques is used in .........c.ueen..s process control and regular group meetings
to discuss the issues of quality of products is an example for quality ..........ccooceeeee .
36. (a) Computer-aided design (CAD) is used during the product ..........c.cicoceenn stage whereas,
computer-aided manufacturing (CAM) is used during the product ..................... stage.
(b) Equipment and work stations which are arranged in a sequential order is ..................... layout
| whereas, equipment and machines are brought to the place of production is ..................... layout.
37. (a) A company that uses a single brand for multiple products is an/a ...l brand and
use of various brands for multiple products is known as an/a ..ol brand.
(b) Dividing a market into homogeneous groups is markel ..o and a percentage of an
industry’s total sales that is captured by a company is market ........ Wegesaibemng '
-~ e )
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3. (2) The option which allows the lessee 1o purchase the assets ol the end of the lease period jg

KBOWN 88 ..o, lease wherens the option which requites the leasee o return the

i v e lemse,

assets to the lessor at the end of lease period is known a8 e

() lnterest .........co..o.... ratio is used to measuro the ability of a company fo pay inferest on
it outstanding debt Whereas BSSOlS ..............cc.... Tatio is used to measure how efficiently

A company uses its assets to generate revenue.
9. (@) Skills required for employees on curont job can be enbanced through ...cvcccvvnnce.. ind
new skills required for future carcer of them can be enhanced through «oovvrviiininn

() An association formed by employees to protect their rights is known as a trade .................
and the process of negotinting between employer and employee is known #s a collective

R e L L TGP,

40. (a) The cost which remains unchanged with the output is called as ................ «r.e. oSt and the
cost that changes with the output is called a8 ..............c...... COSL
(b) The processing of collected data all at once is called 85 ........oe.iv.ve..... processing and the
processing of data while receiving is called a8 .ooovvrriierrnne. processing.

® Answer question No. 41-50, writing the suitable answers in the space provided.

41. Mention four reasons as to why entreprencurship is important for a country.

1) issssisssimuiisio s e R g PN, YA e SN R S o SR e b
{2) soosiesimiividoitutinsvals KRR S e PO seh L e R e b e T e
(3) ceeeennnn S S T B T R AT R T Sladern R
() i, RS AN AN SRt Ry . SRR T S g SRR e e
42, Write the correct promotion mix for the following examples.
Example Promotion mix
(1) Buy one get one free (BOGOF) O e et i
(2) A personal visit to a potential customer B oo viedies e TR
(3) Sponsoring a cricket tournament (O NI T ———
(4) A personalized email campaign (D) o e R
43. Indicate four benefits a manager can obtain by analysing the financial statements of a company.
) SRR A Rrp SEE B LSRR SR RRE v sy s R e e s 5 e daee
B ot s R AR R T e GRS e S TN I TR A B 5
& PP et et e s e T Ty R LD S R et DR A
() JUTE chsasyRkss T P BB i A e s R T
L O
MY
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44, Name four contractual savings institutions in Sei Lanka.
(1) v M e, TR R S S S
(R st s tasinis N R SO PR, oy T i . .
(8) aoenns R T TSR UPRNE ks 35S g AN SN R T G AR
| - E— T AR S L 6o sk e 4 ot en e - N Se b ¢ R R Y AT R
45. Write four benefits an employee can obtain from an employee performance appraisal.
1) ... D N TN, A RS N B e i d o ML W a————
[ coasesssnicin iR g RN AN BT TR F o ek s R AN pergiRas i i
OB <om s Ty SY RN RS SRR R RS SRR A TR 5 S B RN et v s e e i —
)] i dvamnson S b Fs S O B SRS S e A o R L e S S g T

) o ssimaa g et erist SoEs AT TR R R R

48. Write the full form of Information Technology related abbreviations given below.
(1) Al Eddsnnsnniinhmgval S A R SR S s S e re T e T T A

A N W B B i T ST R e RS TS, P e o
EBIAW & cioomsincns N
@) VOIP :....cocee.... SR I A A N

49. Name four key parties involved in a letter of credit (LC) used in international trade.

{7 TN Al o i i s e G

) JET i T R S o v TR S i et )

B oo s e s e S T it T S e

50. Indicate four key factors a lending organizations would consider in a business plan when
deciding to grant a loan,

4| P P S A REY o1 Fr sy

(2) ............................................ Mt sutsssatetesYIras A tas e R anesy P T F T T R T T PR R R ) Sreanaan
(3)' --------- Brevny Tetemrepsasit It IR IS ARt ey Pesases sevanteny Cestnanas Assaervstaniassavene Nrrvsressavqatasnnan Yaransan

(4) DT T T T T T T T T T PR R R R R R R LR TR RN

* ¥

S
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