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15' f;audj- ñksid iy f;dr;=re 

 ¶iudcfha Ôj;a jk mqoa.,hl= f,i wjg f,dalfha f;dr;=re ms<sn| ±kqïj;a j isàu 

jeo.;a fõ' iudc" foaYmd,k" wd¾Ól yd wd.ñl f;dr;=re ms<sn| hdj;ald,Sk ±kqulska 

hq;= j isàu o jeo.;a h' j¾;udkfha f;dr;=re ,nd .; yels udOH fndfyda h' úoaHq;a 

udOH yd ,sÅ; udOH ikaksfõok udOH w;r m%Odk h' fujeks udOH Ndú;fhka f;dr;=re 

yqjudre lr .ekSfï wjia:d fuka u hula uekúka jdÑl j ikaksfõokh lr .ekSug 

wjia:d o m%dfhda.sl j w;aú£ug isiqkag wjia:d ie,iSu fuu f;audfjka wfmaCIs; h'¶ 

➢ bf.kqï m, 

• woyila ksrjq,a j yd ksjerÈ j wkHhka bÈßfha m%ldY lrhs' 

• mKsúvhlg ijka § ksjerÈ j wjfndaO lr f.k tys woyi m%ldY lrhs'  

• w;S;fha f;dr;=re yqjudre lr.;a wdldr kï lrhs' 

• wmg f;dr;=re ,efnk ikaksfõok udOH fudkjd ±hs m%ldY lrhs' 

• ikaksfõokfha § mj;ajd .; hq;= hy mqreÿ m%o¾Ykh lrhs' 

• f;dr;=re ,efnk udOHhla f,i mqj;am;a y÷kd .ksñka tajdfhys f;dr;=re 

j¾.SlrKh lrhs' 

• f;dr;=re ,nd .ekSu i|yd mqia;ld,h M,odhS j Ndú; lrhs' 

• yÈis wjia:dj, § l%shd l< hq;= wdldrh yd ±kqïj;a lsÍï isÿ l< hq;= wdldrh 

ms<sn| j woyia m%ldY lrhs'  

• hï wfl=g iqn me;Su i|yd iqÿiq wdldrfha ks¾udKhla lrhs'  

• úúO ix{d fhdod .ksñka ks¾udKh lr.;a t<suyka l%Svdj, ksr; fjhs'  

• woyia m%ldY úúO Ndjm%ldY we;s jk wdldrhg bÈßm;a lrhs' 

 

 01& wK fnrlrejl= f,i mka;sfha isiqjl= fnrh .iñka mka;shg meñK my; ±lafjk 

wdldrhg lú .dhkd bÈßm;a lf<ah' wK fnrlre ,ndÿka mKsúvhg fyd¢ka lshjd  

Bg wod< m%Yak j,g ms<s;=re ,shkak' 

 

     vqx vqx vqx - wijq wijq fyd¢ka wijq      

    bßod Èk iji folg - wfma mdif,a Y%uodfkg    

    foudmshkaf.ka flfkl=g - tkak lshuq Wo¨ /f.k'''''''''' 

 

  1' mKsúvh l=ula .ek o @  

  '''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''  

  2' Y%uodkh meje;afjkafka ljrod o@  

  ''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' 

  3' Y%uodkh meje;afjkafka lShg o @  

  ''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' 

  4' Bg iyNd.s úh hq;af;a ljfrla o @ 

  ''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' 

  5' /f.k wd hq;af;a fudkjd o @ 

  ''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' 

 02& mKsúvhla ,nd §fï § th ,nd fokakd th flfia ,nd Èh hq;= o @ 

  ''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' 

 03& mKsúvhla weiSfï §  wikakd th flfia weish hq;= o @  

  '''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''  

 



 

04& w;S;fha § f;dr;=re yqjudre lr.;a wdldr fudkjd o @ 

 1' ''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' 

 2' ''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' 

 3' ''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' 

 4' ''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' 

 5' ''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' 

 6' ''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' 

 05& fï wdldrhg mdif,a § wmg mKsúv ,efnk l%u fudkjd o @ 

 1' '''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' 2' '''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' 

 3' '''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' 4' '''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' 

 5' '''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' 6' '''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' 

 06& kQ;k ikaksfõok l%u fudkjd o @ 

 1' ''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' 

 2' ''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' 

 3' ''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' 

 4' ''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' 

 5' ''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' 

 6' ''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' 

 07& isiqka lKavdhï lr tla tla isiq lKavdhug ;uka leu;s hï fohla wf,úh i|yd 

m%pdrKhg iqÿiq ±kaùula lvodishl ks¾udKh lsÍfï l%shdldrlfï§ Tn lKavdhu 

ks¾udKh lf<a l=ula ms<sn| fjf<| ±kaùula o @  

 

 '''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' 

 

 08& fjf<| ±kaùï hkq hï fohla wf,úh i|yd ñksiqka wdl¾IKh lr.kakd b;d m%n, 

udOHhla fyhska tajdhska ,efnk f;dr;=re wm f;dard fírdf.k jgyd .; hq;=h' Bg 

WodyKhla ,shkak' ^Wod ( ) u;ameka" ÿïjeá wdšh ms<sn| oekaùï& 

 

 '''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' 

 

 09& ;u woyia m%ldY lsrSfï§ ie,ls,su;a úh hq;= lreKq fudkjd o @ 

 1' ''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' ''''''''''''''''''''''' 

 2' ''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' ''''''''''''''''''''''' 

 3' '''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' 

 4' ''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' ''''''''''''''''''''''' 

 10& tla tla pß; hq.,hka w;=rska tlla f;dard f.k iqÿiq flá fonila ks¾udKh lrkak' 

tys§ wdpdrYS,S jpk fhdod .kak' ^uj iy orejd" ffjµjrhd iy frda.shd" wdÉÑ yd 

uqkqmqrd" fldkafodia;r yd uÕshd" fjf<kaod yd mdßfNda.slhd" mQcH mCIh yd <uhd& 

 

 '''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' 

 '''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' 

 '''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' 

 '''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' 

 '''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' 



 

11&  i;shl ld,hla ;=< ksl=;a jQ cd;sl mqj;am;a lsysmhla weiqßka isiqkag fhda.H jQ m%jD;a;s 

lmd >k lvodis$ì%iag,a fndaâ len,sj, w,jd isÿ l< l%shdldrlfï§ tfia we,jQ mqj;a 

lshjd Tn tajd j¾. lf<a flfia o @ 

 1' wd.ñl f;dr;=re' 

 2' ''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' 

 3' ''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' 

 4' ''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' 

 5' '''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''  

 12& mdif,a § fyda fjk;a ia:dkhl § fyda ;udg fyda fjk;a whl=g fyda wk;=rla jQ úg ta 

ms<sn| f;dr;=re ±kaúh yels l%u yd ±kaúh hq;= wh .ek Tn ±kqïj;a jQ wdldrh 

weiqfrka wid we;s m%Yak j,g ms<s;=re ,shkak'  

 

 1'  hd¿jka fofofkla mdif,a jeisls<shg .shd'  tla whl= jeisls<sh ;=< isáh § tys w.=, 

wer .ekSug fkdyels jQjd'  tu isiqjd iuÕ jeisls<shg .sh wfkla isiqjd fuu isoaêh 

±kaúh hq;af;a ldg o @  flfia o @ 

 

 '''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' 

 '''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' 

 

 2' l%Svd msÜgksfha § fi,a,ï lrk úg tla <uhl=g wk;=rla isÿ jqKd'  fuh ±kaúh 

 hq;af;a ldg o@ flfia o @  

 

 '''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' 

 '''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' 

 3' fikÕ nyq, jYfhka /ia ù isák ia:dkhl w;rux ùu ^ Wod ( fmd<l" f;drKla 

 we;s ;ekl" ieKfl<shl&  fuh ±kaúh hq;af;a ldg o@  flfia o @  

 

 '''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' 

 '''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' 

 4' mdi, ksujQ miq ;ud /f.k hdug foudmshka fyda jeäysáhl= fyda fkdmeñKshfyd;a 

 ±kaúh hq;af;a ldg o @ flfia o @  

 '''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' 

 '''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' 

 5' mka;s Ndr .=re;=ñh fkdmeñfKk Èkhl § mka;sfha <uhl= wikSm jqjfyd;a ±kaúh 

 hq;af;a ldg o@  flfia o @ 

  

 '''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' 

 ''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' 

  13& hï whl=g mKsúvhla$iqn me;=ula ,ndÈh yels udOH fudkjd o @ 

 

 '''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' 

  14& ;u foujqmshkag heúh yels wdldrfha iqn m%d¾:kd fudkjd o @ 

 nqÿ irKhs" foú msysghs"                                                                               '  

 

15& l%shdldrlu 8" 9 iy 10 hk t<suyka l%shdldrlï .=re;=ud$.=re;=ñh iuÕ isÿ lrkak'  

➢  l%shdldrlu 9 § ,nk w;aoelSï mrsos ;uka ,nd .kakd f;dr;=rla fyd¢ka u;l 

;nd .ekSu b;d jeo.;a nj isys ;nd .kak'       

➢  l%shdldrlu 10 § ,nk w;aoelSï mrsos mKsúvh woyila f,i .;a l, th Ndú; 

lrk wdldrh wkqj;a" m%ldY lrk wdldrh wkqj;a  fjk;a whg ysf;k woyig jvd 

fjk;a wre;la jqj ,nd Èh yels nj isys ;nd .kak'              



 

15 f;audj - ms<s;=re m;%h' 

 

       01&  01' Y%uodkh .ek'                 

02' bßod Èk'                  

03' iji folg'                  

04' foudmshkaf.ka flfkla'               

05' Wo¨ /f.k'   

  02&  wka whg fyd¢ka meyeÈ,s jk wdldrfhka ,nd Èh hq;=h' 

  03&   Bg fyd¢ka ijka § ksjerÈ j mKsúvh wjfndaO lr.; hq;=h'    

 04&  01' wx. p,k$l;dny$láka lg'           

  02' yQ lSu" iSmo lSu'           

  03' wK fnr jehSu'            

  04' fldä tiùu'            

  05' ÿï .eiaùu" .sks f.dvla .eiSu'         

  06' l=re,a,ka w; mKsúv heùu           

  07' mKsúvlrejka w; mKsúv heùu" wYajdfrdaylhka u.ska'       

  08' yS;,fhka ;j;a yS fmd<lg mKsúvh ú§u'        

  09' >Kagdrh kdo lsrSu' ''''''''jeks l%u'        

 05&  01' iSkqj'   04' Yío úldYk hka;% uÕska       

  02' YsIH kdhlhka uÕska'   05' ld¾hd, ld¾h iydhl uÕska'      

  03' ksfõok uÕska'   06' /iaùï uÕska'                ''''''''jeks l%u'   

 06&  01' ,sms" fg,sfï,a'   04' ¥rl:kh'       

  02' .=jkaúÿ,sh" rEmjdysksh' 05' mß.Klh$wka;¾cd,h'     

  03' '±kaùï" fmdaiag¾'  06' mqia;ld,h" fmd;am;a" mqj;am;a" iÕrd' ''''''''wdÈh'   

 07&  wdydr j¾.hla ms<sn|j" fi,a,ï NdKavhla ms<sn|j' ''''''''wdÈh' 

 08&  meKs îu ms<sn| ±kaùï"  lD;s%u yd laIKsl wdydr j¾. ms<sn| ±kaùï' ''''''''wdÈh'   

 09&  01' ukd ixhufhka hq;=j l:d lsrSu'         

  02' woyia ksrjq,a j" yqjudre lr .ekSu'         

  03' fofofkl= tl jr l;d fkdlsrSu'          

  04' wdpdrYS,S j" iqyo j l;d lsrSu'         

  05' wka whf.a u; j,g o weyqkalka §u'          

  06' m%sh jpk muKla l;d lsrSu' ''''''''wdÈh'    

 10&  <uhd - ’wjirhs" f,dl= yduqÿrejfka" wo wfma fndaê mQcdj' u,a jÜá ál kï yeÿjd'¶        

  mQcH mCIh - ¶nqoaO mQcdjg .s,kami;a iQodkï lrkak' fmdä yduqÿrefjda mQcdjg jähs'¶    

  <uhd - ¶tfyuhs" wfma yduqÿrejfka' ug hkav wjir'¶        

  mQcH mCIh - ¶fyd| hs' f.dyska tkav'¶                                    

 11&  02' úúO rgj, f;dr;=re'            

  03' nvq ñ, .ek f;dr;=re'           

   04' wk;=re .ek f;dr;=re'           

  05' l%Svd f;dr;=re'             

  06' b;sydih .ek f;dr;=re' ''''''''wdÈh'  

 12&  01' <Õu isák jeäysáfhl=g' hdˆjd jeisls<sfha' thdg w.=, wer .kak nE'    

  02' mx;s Ndr .=re;=ñhg' hdˆjd fi,a,ï lro§S jegqKd' thdg ;=jd, fj,d'   

  03' ksfõol uy;dg' pf.a ku '''''''''''' ' ug f.or whj uÕ yereKd'     

  04' wdrlaIl ks,Odrs uy;dg' ;ju f.orska weú;a keye' uu fudlo lrkafka @   

  05' wxY Ndr .=re;=ñhg' hyˆjdg wikSmhs' wo mx;s Ndr .=re;=ñh;a weú;a keye' 

 13&  iqn me;=ï m;a" ,sms heùu" ÿrl:kfhka flá mKsúvhla heùu' wka;¾cd,h" yË ;eme,a       

  (Voice - mail)" úoaHq;a ;eme,a (E -  mail)'    ''''''''wdÈh'   

 14& §¾>dhqI ,efí jd" kSfrda. nj ,efí jd" iqN WmkaÈkhla fõ jd' 

 15& - 
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