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1'0 ye¢kaùu

wOHhk fmdÿ iy;sl m;% ^idudkH fm<& i|yd ksmqK;d mdol úIh ks¾foaY f,i 2007 j¾Ifha § jHjidhl;aj wOHhkh úIhh;a" 2008

j¾Ifha § jHdmdr yd .sKqïlrK wOHhkh úIhh;a y÷kajd fok ,È' tu úIh ks¾foaYj, we;s lrk ,o fjkialï o" f.da,Sh jYfhka

isÿfjñka mj;sk kj m%jK;d o ie,ls,a,g .ksñka wOHhk fmdÿ iy;sl m;% ^Wiia fm<& úIhud,dfõ jHdmdr wOHhkh úIh ks¾foaYh

ksmqK;d mdol j kej; ilia lsÍu isÿ lrk ,È'

jHdmdr wOHhk úIh b;d ckms%h jdKscúoHd úIhhls' tfuka u m%dfhda.sl úIhhls' fuu úIh wd¾Ól úoHdj" l<ukdlrKh" iudc

úoHdj wd§ úIhj,ska fmdaIKh jQjls' jHdmdr  wOHhkh úIh Wiia fm< jdKscúoHd úIh Odrdfõ úIhhla f,i fuka u" l,d úIhOdrdj

yodrk isiqkg o f;dard .; yels úIhhla fõ' fuu úIh yeoEÍfuka ,nd .kakd oekqu l=i,;d yd wdl,am idudkH Ôú;fha m%fhdackh

i|yd o Wiia wOHdmkhg fuka u jdKscúoHd lafIa;%fha jD;a;Sh wOHdmkh i|yd o fhdod .ekSu msKsi Woõ fõ'

jHdmdr lafIa;%fha isÿjk fjkiaùïj,g wkqj¾;kh ùu i|yd  wjYH oekqu" wdl,am yd l=i,;dj,ska ifudaOdks; jQ Ôú; mqreÿ fyj;a

ksmqK;d iys; mqrjeishl= ìyslsÍug yelsjk wdldrfha bf.kqï- b.ekaùï ls%hdj,shla fuys fhdackd flf¾'

Wiia wOHdmkh i|yd fhduq fkdjk whg jD;a;shla fyda iajhx /lshdjla fyda lsÍug wjYH ksmqK;d o YS% ,xldfõ wd¾Ól ixj¾Okhg

M,odhS f,i odhl úh yels jHjidhl;aj l=i,;d o ,nd§u fuka u fm!oa.,sl Èú meje;afuys .=Kd;aul iy iM,odhS j¾Okhla o fï úIh

ks¾foaYh u.ska ,efnkq we;ehs wfmalaId flf¾' tfia u YS% ,xldfõ cd;sl ixj¾Okh Wfoid wjYH fN!;sl iy udkj iïm;a ks¾udKYS,Sj

ckkh lsÍu" jeä ÈhqKq lsÍu yd M,odhS f,i fhdod .ekSu i|yd wjYH ksmqK;d j¾Okh lsÍu fuu ks¾foaYfhka wfmalaId flf¾' tneúka

fuys we;=<;a bf.kqï- b.ekaùï l%fudamdh mka;s ldurh ;=< fuka u thska ndysrj o ls%hd;aul lsÍu ks¾foaY flf¾' jHdmdr b;d  m%dfhda.sl

neúka jHdmdrj,g wod< jHjydr b;d blauKska fjkialïj,g Ndckh jk fyhska ta ms<sn| wjOdkfhka isg .=re Nj;=ka jYfhka Tnf.a

oekqu hdj;ald,Sk lr .kq we;ehs wfmalaId flf¾'



ii

2'0 úIh ks¾foaYfha wruqKq

••••• ñksia wjYH;d yd jqjukd bgqlr .ekSu yd iïnkaO .eg¨j,g" wdh;k fyda ixúOdk mokï lrf.k úi÷ï fiúh

yels wdldr úuid ne,Sug fhduq lsÍu'

••••• .;sl jHdmdr mßirh wjfndaO lr .ekSu u.ska thg wkqj¾;khùug iQodkï lsÍu'

••••• jHdmdr ms<sn| j ,nd .kakd kHdhd;aul oekqu m%dfhda.slj Ndú; lsÍug fhduq lsÍu'

••••• jHdmdr yd iïnkaO ixl,am yd uQ,O¾u wOHhkh lsÍug;a" ixls¾K úIh lreKq ir, j .%yKh  lr .ekSug;a

ksmqK;d ,nd§u'

••••• jHjidhl;aj yd l<ukdlrK l=i,;d j¾Okh lr .ekSug wjia:d §u'

••••• jHdmdr moaO;shl YS%; w;r ifudaOdks; nj fmkajd §u'

••••• foaYSh" l,dmSh yd f.da,Sh jYfhka jHdmdrj, ksr;ùug wjYH uQ,sl ksmqK;d ,nd§u'

••••• YS% ,xldj ;=< hym;a jHdmdr ixialD;shla we;s lsÍu i|yd wjYH wdl,am f.dvkÕd .ekSug wjia:d iemhSu'

••••• ie,iqï iy.; j jHdmdr wdrïN lsÍug yd mj;ajdf.khdug wjYH mßph ,nd§u'

••••• jD;a;Sh N+ñldj, id¾:l j lghq;= lsÍug  wjYH ksmqK;d ,nd§u'

••••• iudc wd¾Ól ixj¾Okh Wfoid l<ukdlrKh yd kQ;k ;dlaIKh Ndú; lsÍfï l=i,;d ,nd§u'

••••• Wiia wOHdmkhg fhduqùu Wfoid m%fõYhla ,nd§u'



iii

4'6 mdßfNda.sl wdrlaIKh i|yd ls%hd;aul jk rdcH wdh;kj, ld¾hNdrh
úuid n,hs'

5'10 rdcH wxYfha jHdmdr ixúOdkj, ,laIK úuiñka tajdfha jeo.;alu
fmkajd fohs'

6'6 l=vd jHdmdrj, id¾:l;ajh i|yd we;s úfYaI jHdmD;s úuid n,hs'

7'1 .kqfokq myiq lr .ekSu i|yd uqof,a wjYH;dj ;yjqre lrhs'

7'3 jdKsc nexl= mj;ajdf.k hk úúO ;ekam;= iy imhk Kh jHdmdrj,
ls%hdldÍ;ajhg yd j¾Okhg lrk n,mEu fmkajd fohs'

9'2 m%jdyk l%uhl ;sìh hq;= .=Kdx. úuiñka iM,odhS m%jdyk udOH
f;dard .kshs'

11'2 foaYSh fjf<|dfï Wkak;sh ms<sn| j ie,ls,su;afjñka wjYH;d imqrd
.ekSug WÑ; is,a,r fjf<|i<a f;darhs'

14'8 ksIamdÈ; i|yd fhda.H ñ, ;SrKh lrk whqre úuihs'

• fjf<|du úêu;a lsÍu i|yd we;s n,;,

• fm!oa.,SlrKh yd ta wdYs%; újdÈ;

• ld,Sk m%Odk jHdmD;s muKs

• úldYkh

• 7'7 ksmqK;d uÜgu 7'3 ksmqK;d uÜgu jYfhka ia:dk
udreù we;'
^7'7 YS% ,xld uy nexl=fõ ld¾hNdrh úuid n,hs'&

• m%jdykfha § Ndú; jk ,shú,s

• is,a,r fjf<|i<a j¾.
• ixpdrl is,a,r fjf<|i<a
• ia:djr is,a,r fjf<|i<a

• is,a,r fjf<|dfï kj m%jK;d

• ñ, lsÍfï Wmdh ud¾. wjYH fkdfõ'

 bj;a lsÍï yd iSud lsÍïksmqK;dj yd ksmqK;d uÜgï

    3'0  ksmqK;d yd ksmqK;d uÜgïj, ixfYdaOkh lrk ,o úIh wka;¾.;h



iv

1'  jHdmdrj,g ilS%h odhl;ajhla ,ndoSu i|yd jHdmdr moku úuihs'

2'   jHdmdr mßirh jHdmdrj, meje;au flfrys n,mEï we;s  lrk nj ;yjqre  lrhs'

3'  .;sl jHdmdr mßirhg wkq.;ùug jHdmdr iudc j.lSï yd wdpdrO¾u flfrys

 ie,ls,su;a fjhs'

4'  rch iuÕ iïnkaO;d mj;ajd  .ksñka jHdmdr mj;ajd .ekSfï wjYH;dj ;yjqre  lrhs'

5'  úêu;a j jHdmdr wdrïN  lsÍug;a" mj;ajd f.khdug;a jHdmdr ixúOdk wjYH nj

 ;yjqre lrhs'

6'   wd¾Ól yd mqoa., ixj¾Okh i|yd jHjidhl;ajfhys odhl;ajh fmkajd fohs'

7'  jHdmdrj, meje;aug yd j¾Okhg uqo,a yd uQ,H wdh;kj,ska jk odhl;ajh w.h lrhs'

 8'  jHdmdrj,meje;au i|yd rlaIKfha wjYH;dj ;yjqre lrhs'

9'  jHdmdr lghq;=j, id¾:l;ajhi|yd m%jdykh iM,odhSj fhdod .ekSfï wjYH;dj fmkajd

 fohs'

10'  jHdmdr id¾:l;ajh i|yd ikaksfõokh iM,odhSj fhdod .ekSfï wjYH;dj ;yjqre lrhs'
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  4'0    ld,Éfþoj, nr ;eîu
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11' ksIamdÈ; fnodyeÍu i|yd fjf<|du odhljk whqre úuihs'

12' ixúOdkhl iuia; wruqKq bgqlr .ekSu i|yd l<ukdlrKfha  wjYH;d yd  jeo.;alu

fmkajd fohs'

13' jHdmdr id¾:l;ajh i|yd fufyhqï l<ukdlrKfha odhl;ajh w.hhs'

14' jHdmdr id¾:l;ajh i|yd wf,ú l<ukdlrKfha odhl;ajh w.h hs'

15' jHdmdr id¾:l;ajh i|yd uQ,H l<ukdlrKh fhdod .kakd whqre úuihs'

16' jHdmdrhl wruqKq iM,odhS j bgqlr .ekSu i|yd udkj iïm; ld¾hlaIu j fhdod .kakd

whqre úu¾IKh lrhs'

17' jHdmdrj, ld¾hlaIu;dj yd iM,odhS;ajh i|yd f;dr;=re moaO;s odhl lr .; yels wdldrh úuihs'

18' jHdmdr wdrïN lsÍu i|yd jHdmdr ie,eiqï ms<sfh, lrhs'
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1'1'1'1'1' jHdmdrj,gjHdmdrj,gjHdmdrj,gjHdmdrj,gjHdmdrj,g

ilS%hilS%hilS%hilS%hilS%h

odhl;ajhlaodhl;ajhlaodhl;ajhlaodhl;ajhlaodhl;ajhla

,ndoSu,ndoSu,ndoSu,ndoSu,ndoSu i|ydi|ydi|ydi|ydi|yd

jHdmdr mokujHdmdr mokujHdmdr mokujHdmdr mokujHdmdr moku

úuihs'úuihs'úuihs'úuihs'úuihs'

1'1 jHdmdr ixl,amh ú.%y lrhs'

1'2 jHdmdr úldYkh úuiñka

jHdmdrj, m%jK;d mqfrdal:kh

lrhs'

� jHdmdr w¾:l:kh

� wjYH;d yd jqjukd

� ksIamdÈ;

� b,a¨u

� ksIamdokh

� fjf<|fmd<

� jHdmdrj, wjYH;dj

� jHdmdr wruqKq

� iajhxfmdaIs; w¾: l%uh$iDcq ksIamdokh

� mqoa., úfYaISlrKh

� jl% ksIamdokh

� NdKav yqjudre l%uh

� fjf<|du

� uqo,a Ndú;h yd uqof,a úldYkh

� lDIs wd¾Ólh

� ld¾ñl wd¾Ólh

� Wmldrl fiajd$jHdmdr iydh fiajd

� jdKscHh

� ±kqu mokï lr.;a wd¾Ólh ^f;dr;=re wd¾Ólh&

� úoHq;a jHdmdr

� úoHq;a jdKscHh

� jHmdrj, kj m%jK;d
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1'3 úúO ks¾Kdhl u; jHdmdr

j¾. lrhs'

1'4 YS% ,xldfõ o< foaYSh

ksIamdÈ;hg tla tla ksIamdok

wxYfha odhl;ajh w.h hs'

1'5  jHdmdr" fhojqï ksuejqï

ls%hdj,shla f,i ú.%y lrhs'

� jHdmdr j¾. lsÍfï
ks¾Kdhl

� ksIamdokfha iajNdjh

wkqj

� ksIamdok wxYh wkqj

� ysñldr;ajh wkqj

� wruqK wkqj

� mßudKh wkqj

� o< foaYSh ksIamdÈ;fha úúO

wxY

� lDIsld¾ñl

� ld¾ñl

� fiajd

� fhojqï ^iïm;a&

� N+ñh
� Y%uh

� m%d.aOkh

� jHjidhl;ajh

� f;dr;=re

� ld,h

� oekqu

� jHdmdr ld¾hhka

� mßmd,kh
� fufyhqï ^ksIamdokh&
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� wf,úlrKh

� uQ,Hhkh

� udkj iïm;a lghq;=

� m¾fhaIK yd ixj¾Ok

� ksuejqu

� NdKav

� fiajd

� NdKav yd fiajd j¾.SlrKh

� NdKav j¾.SlrKh

� meje;au wkqj

� Ndú;h wkqj

� fiajd j¾.SlrKh

� jHmdr fiajd

� iDcq fiajd

� jHdmdr flfrys we,aue;s md¾Yaj

� whs;slrejka$fldgiaysñhka

� l<ukdlrejka

� fiajlhka

� .kqfokqlrejka

� úNj wdfhdaclhska

� Khysñhka
� rch

� m%cdj

� fjk;a

� jHdmdr flfrys we,aue;s md¾Yaj jHdmdr flf¾ Wkkaÿùug fya;=

06

1'6 wjYH;d yd jqjukd

imqrd,k úúO ksIamdÈ;

j¾. lrhs'

 1'7 jHdmdr flfrys we,aue;s

md¾Yaj jHdmdr flfrys

Wkkaÿùug fya;= úuihs'
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2' jHdmdr mßirh2' jHdmdr mßirh2' jHdmdr mßirh2' jHdmdr mßirh2' jHdmdr mßirh
 jHdmdrj, jHdmdrj, jHdmdrj, jHdmdrj, jHdmdrj,
 meje;au flfrys meje;au flfrys meje;au flfrys meje;au flfrys meje;au flfrys
 n,mEï we;s n,mEï we;s n,mEï we;s n,mEï we;s n,mEï we;s
 lrk nj ;yjqre lrk nj ;yjqre lrk nj ;yjqre lrk nj ;yjqre lrk nj ;yjqre
 lrhs' lrhs' lrhs' lrhs' lrhs'

2'1 jHdmdr mßirh úYaf,aIKh
lsÍfï myiqj i|yd jHdmdr
mßirh j¾. lrhs'

2'2wNHka;r mßir n,fõ.
jHdmdr flfrys we;s lrk
n,mEï ú.%y lrhs'

2'3 wdikak mßir n,fõ. jHdmdr
flfrys we;s lrk n,mEï
ú.%y lrhs'

� jHdmdr mßirh
� w¾: oelaùu
� wOHhkfha wjYH;dj
� j¾. lsÍu
� wNHka;r mßirh
� ndysr mßirh
� wdikak mßirh
� fmdÿ$ id¾j mßirh

� wNHka;r mßirfha n,fõ.
� whs;slrejka
� l<ukdlrejka
� fiajlhka
� ixialD;sh
� ixúOdk jHQyh
� iïm;a

� wNHka;r mßirfha n,fõ.
wdYs%; Yla;Ska yd ÿ¾j,;d

� wdikak mßirfha n,fõ.
� .kqfokqlrejka$

mßfNda.slhska
� iemhqïlrejka
� ;rÕlrejka
� fjf<|fmd<g msúiSug

wfmalaId lrk kj
jHdmdßlhka

� wdfoaYk NdKav
ksIamdokh lrkakka

� wdikak mßirfha n,fõ.
wdYs%; wjia:d yd ;¾ck
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2'4 id¾j mßir n,fõ. jHdmdr
flfrys we;s lrk n,mEï
ú.%y lrhs'

3'1 jHdmdr iudc j.lSï bgq
lsÍfï jeo.;alu w.h hs'

3'2 jHdmdrj, id¾:l;ajh i|yd
wdpdr O¾u moaO;shl
wjYH;dj ;yjqre lrhs'

3'.;sl jHdmdr
  mßirhg wkq.;
  ùug jHdmdr
  iudc j.lSï yd
  wdpdrO¾u
  flfrys
  ie,ls,su;a fjhs'

� fmdÿ$ id¾j mßirfha n,fõ.
� wd¾Ól mßirh
� foaYmd,k mßirh yd

ffk;sl mßirh
� ;dlaIKsl mßirh
� m%cd mßirh
� iajdNdúl mßirh
� iudchSh yd ixialD;sl mßirh
� f.da,Sh mßirh

� id¾j mßirfha n,fõ. wdikak mßir n,fõ. flfrys we;s
lrk n,mEu

� id¾j mßirfha n,fõ. w;r wka;¾ n,mEu

� jHdmdrj, iudchSh j.lSu
� w¾: oelaùu
� iudc j.lSï bgq lsÍfï wjYH;dj
� iudchSh j.lSï bgq úh hq;= md¾Yaj
� whs;slrejka
� fiajlhska
� .kqfokqlrejka
� rch
� m%cdj
� mßirh

� jHdmdr wdpdrO¾u
� w¾: oelaùu
� jHdmdr wdpdr O¾u ms<sme§fï jeo.;alu
� jHdmdr wdpdr O¾u moaO;shla f.dvke.Sfï § ie,ls,su;a úh hq;=

idOl
� jHdmdrh
� .kqfokqlre
� fiajlhd
� ;r.lrejka
� iudc ixialD;sh
� ixúOdk ixialD;sh
� m%dfhda.sl nj
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4' rch iuÕ4' rch iuÕ4' rch iuÕ4' rch iuÕ4' rch iuÕ

iïnkaO;d mj;ajdiïnkaO;d mj;ajdiïnkaO;d mj;ajdiïnkaO;d mj;ajdiïnkaO;d mj;ajd

 .ksñka jHdmdr .ksñka jHdmdr .ksñka jHdmdr .ksñka jHdmdr .ksñka jHdmdr

 mj;ajd .ekSfï mj;ajd .ekSfï mj;ajd .ekSfï mj;ajd .ekSfï mj;ajd .ekSfï

 wjYH;dj ;yjqre wjYH;dj ;yjqre wjYH;dj ;yjqre wjYH;dj ;yjqre wjYH;dj ;yjqre

 lrhs' lrhs' lrhs' lrhs' lrhs'

� rch
� uOHu rch
� m<d;a iNd
� m<d;a md,k wdh;k

� rch jHdmdrj,g n,mEï lrk wdldrh
� há;, myiqlï iemhSu
� ;r.lrejl=ùu
� .kqfokqlrejl=ùu
� m%;sm;a;s iïmdokh lsÍu
� kS;sÍ;s mekùu
� Èß.ekaùï ,nd§u
� nÿ whlrkakl=ùu

� rchl wd¾Ól wruqKq
� wd¾Ól j¾Okh yd ixj¾Okh
� mq¾K fiajd kshqla;sh
� wd¾Ól ia:dhs;dj
� idOdrK wdodhï jHdma;sh
� hym;a wka;¾cd;sl fjf<|du

� jHdmdr" rcfha wruqKq bgq lsÍug odhl jk wdldrh
� nÿ f.ùu'
� foaYSh iïm;a Ndú; lsßu'
� rcfha ls%hd;aul lrk m%;sm;a;s ms<sme§u
� kS;s Í;s ms<sme§u
� fiajd kshqla;shg odhl ùu
� mßirhg jk ydks wju lsrSu

� rch yd jHdmdr w;r wfkHdakH iïnkaO;dfõ jeo.;alu

4'1 rch jHdmdr flf¾ n,mEï
lrk whqre úu¾Ykh lrhs'

4'2rchl wd¾Ól wruqKq bgq lr
.ekSu i|yd jHdmdr odhl jk
wdldrh fmkajd fohs'

3232323232
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4'3 rcfha msial,a m%;sm;a;sj,g
wkql+,jjHdmdr mj;ajdf.k
hdfïjeo.;alu ;yjqre
lrhs'

 4'4rcfha uQ,H m%;sm;a;sj,g
wkql+,jjHdmdr mj;ajdf.k
hdfïjeo.;alu w.h hs'

 4'5mdßfNda.sl wdrlaIKh i|yd
rch .kakd ls%hdud¾.j,g
wkql+,fjñka jHdmdr
mj;ajdf.k hdfï wjYH;dj
fmkajd fohs'

� rcfha msial,a m%;sm;a;s
� wruqK
� rdcH wdodhï yd úhoï
� nÿ
� nÿ j¾.
� iDcq nÿ
� jl% nÿ

� nÿ fkdjk wdodhï
� rcfha msial,a m%;sm;a;s jHdmdrj,g n,mdk wdldrh'

� rcfha uQ,H m%;sm;a;s
� wruqK
� uQ,H m%;sm;a;s ls%hd;aul lsÍu i|yd Ndú; lrk WmlrK

= � fmd,S wkqmd;slh
� ixÑ; wjYH;d fjkia lsÍu
� újD; fjf<|fmd< lghq;=
� jÜgï wkqmd;slh fjkia lsÍu
� Kh iSud mekùu

� rcfha uQ,H m%;sm;a;s jHdmdrj,g n,mdk wdldrh

� mdßfNda.sl wdrlaIKh
� w¾: oelaùu
� wjYH;dj
� jeo.;alu
� mdßfNda.slhkag
� jHdmdßlhkag

� mdßfNda.sl whs;sjdislï
� mdßfNda.sl j.lSï
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4'6 mdßfNda.sl wdrlaIKh i|yd
ls%hd;aul jk rdcH
wdh;kj, ld¾hNdrh úuid
n,hs'

5'1 jHdmdr ixúOdk ysñldr;ajh
u; j¾. lrhs'

5'2 flaj< iajdñ jHmdrj,
,laIK úuiñka tu jHdmdr
ixúOdkj, jdis yd wjdis
;=,kd;aul j ii|hs'

� mdßfNda.sl lghq;= ms<sn| wêldßh
� wruqKq
� ld¾hNdrh
� mdßfNda.sl lghq;= ms<sn| wêldß mk; jHdmdr flfrys jeo.;a

jk wdldrh
� YS% ,xld m%ñ;s wdh;kh
� wruqKq
� ld¾hNdrh

� jHdmdr ixúOdk
� úêu;a ixúOdkhl uQ,sl ,laIK
� jHdmdr ixúOdk j¾.
� fm!oa.,sl wxYfha jHdmdr ixúOdk
� flaj< iajdñ jHdmdr
� yjq,a jHdmdr
� ixia:dms; iud.ï
� iuqmldr
� úfYaIs; jHdmdr

� rdcH wxYfha jHdmdr
� fomd¾;fïka;=
� rdcH ixia:d
� m%dfoaYSh wêldß hgf;a mj;sk jHdmdr
� rdcH iud.ï

� flaj< iajdñ jHdmdr ixúOdk
� w¾: oelaùu
� iqúfYaI ,laIK
� jdis yd iSud

� flaj< iajdñ jHdmdr,shdmÈxÑ lsÍu

5'5'5'5'5' úêu;a júêu;a júêu;a júêu;a júêu;a j
  jHdmdr wdrïN  jHdmdr wdrïN  jHdmdr wdrïN  jHdmdr wdrïN  jHdmdr wdrïN
 lsÍug;a" mj;ajd lsÍug;a" mj;ajd lsÍug;a" mj;ajd lsÍug;a" mj;ajd lsÍug;a" mj;ajd
 f.khdug;a f.khdug;a f.khdug;a f.khdug;a f.khdug;a
 jHdmdr ixúOdk jHdmdr ixúOdk jHdmdr ixúOdk jHdmdr ixúOdk jHdmdr ixúOdk
 wjYH nj ;yjqre wjYH nj ;yjqre wjYH nj ;yjqre wjYH nj ;yjqre wjYH nj ;yjqre
  lrhs'  lrhs'  lrhs'  lrhs'  lrhs'

4545454545
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5'3 yjq,a jHdmdrj, ,laIK

úuiñka tu jHdmdr

ixúOdkj, jdis yd wjdis

;=,kd;aul j ii|hs'

5'4  yjq,a jHdmdrhla wdrïN lsÍu
yd mj;ajdf.k hdu i|yd

yjq,a Tmamqjl we;s wjYH;dj

;yjqre lrhs'

5'5 iuqmldr jHdmdrj, ,laIK

úuiñka tajdfha jdis yd wjdis

ii|hs'

5'6 iuqmldr jHdmdrfha úldYkh

úuiñkaiuqmldrj, m%jK;d

mqfrdal:kh lrhs'

� yjq,a jHdmdr

� w¾: oelaùu

� iqúfYaI ,laIK

� jdis yd iSud

� yjq,a jHdmdr ,shdmosxÑ lsÍu

� yjq,a .súiqula we;s úh yels wdldr"
� weÕùfuka

� jdÑl j

� ,sÅ; j

� yjq,a Tmamqj

� yjq,a Tmamqjl jeo.;alu

� yjq,a Tmamqjl idudkHfhka we;=<;a jk lreKq

� 1890 yjq,a wd{d mk; yd tys  24 jk j.ka;sh

� yjq,alrejkaf.a hq;=lï yd whs;sjdislï

� iuqmldr jHdmdr

� w¾: oelaùu

� iqúfYaI ,laIK

� jdis yd iSud

� iuqmldr ,shdmÈxÑ lsßu

� iuqmldr jHdmdrfha úldYkh

� iuqmldr m%;sm;a;s

� iuqmldr rfÜ wd¾Ól ixj¾Okhg odhl jk wdldrh

� iuqmldr jHdmdr m%jK;d
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5'7 ixia:dms; iud.ïj,
iqúfYaI ,laIK úuihs'

5'8 úúO j¾.fha iud.ïj,
iqúfYaI ,laIK ikaikaokh
lrhs'

5'9 jr,;a jHdmdrhkays iqúfYaI
,laIK úuiñka tajdfha
jdis yd wjdis ikaikaokh
lrhs'

� ixia:dms; iud.ï
� w¾: ±laùu
� iqúfYaI ,laIK
� jdis yd iSud

� iud.ï ixia:dmkh lsßu

� ixia:dms; iud.ï j¾.
� iS$i iud.ï
� iS$i fm!oa.,sl iud.ï
� iS$i fmdÿ iud.ï
� iS$i wlafjr< iud.ï

� iS$rys; iud.ï
� wemfhka iSñ; iud.ï
� úfoaYSh iud.ï

� ixia:dms; iud.ï j¾. iei£fï ks¾Kdhl
� idudðl ixLHdj
� j.lSu
� m%d.aOk iïmdokh
� fldgia
� Khlr

� md,kh yd l<ukdlrKh

� jr,;a jHdmdr
� jr,;alre
� jr,;a,dNshd
� jr,;alre jr,;a,dNshdg imhk myiqlï
� jr,;a jHdmdr j¾.
� jr,;a jHdmdrj, jdis yd iSud
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� jHdmdr lghq;= rch hgf;a mj;ajdf.k hdug fya;=

� rdcH wxYfha jHdmdr ixúOdk

� rdcH ixia:d$ jHjia:dms; uKav,

� rcfha fomd¾;fïka;=

� m%dfoaYSh wêldß hgf;a mj;sk jHdmdr

� rdcH wxYfha jHdmdr ixúOdkj, ,laIK

� jHjidhl;ajh

� w¾: oelaùu

� jeo.;alu

� jHjidhl;ajfha m%;s,dN

� mqoa.,

� iudchSh yd wd¾Ól

� jHjidhl;ajh yd wd¾Ól ixj¾Okh

� jHjidhl;ajfha m%jK;d

5'10rdcH wxYfha jHdmdr

ixúOdkj, ,laIK

úuiñka tajdfha jeo.;alu

fmkajd fohs'

6'1 jHjidhl;ajfha jeo.;alu yd

m%;s,dN wOHhkfhka

jHjidhlfhl=ùfï we,au

m%o¾Ykh lrhs'

6' wd¾Ól yd6' wd¾Ól yd6' wd¾Ól yd6' wd¾Ól yd6' wd¾Ól yd

 mqoa., ixj¾Okh mqoa., ixj¾Okh mqoa., ixj¾Okh mqoa., ixj¾Okh mqoa., ixj¾Okh

 i|yd jHjidh i|yd jHjidh i|yd jHjidh i|yd jHjidh i|yd jHjidh

 -l;ajfhys -l;ajfhys -l;ajfhys -l;ajfhys -l;ajfhys

odhl;ajh fmkajdodhl;ajh fmkajdodhl;ajh fmkajdodhl;ajh fmkajdodhl;ajh fmkajd

 fohs' fohs' fohs' fohs' fohs'

30
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6'2 jHjidhlhka ìysùug
miqìï jQ fya;= wOHhkh lrhs'

6'3  jHjidhl;aj ksmqK;d
ixj¾Okh lr .ksñka
jHjidhlfhl= f,i
lghq;= lsÍfï yelshdj
m%o¾Ykh lrhs'

� jHjidhlhd
� jHjidhlhd ìysùfï miqìï
� iajhx ks¾udK flfrys fhduqùu
� mjq,a miqìu
� iudc wd¾Ól miqìu
� wOHdmkh yd mqyqKqj
� iudchSh .eg¨

� jHjidhl;aj ksmqK;d
� ks¾udKYS,S;ajh
� wdrïNk yelshdj (Initiativeness)
� wjodkï ±Íu
� wjia:d y÷kd .ekSu
� iïm;a ixúOdkh
� kdhl;ajh
� cd, iïnkaO;d
� ±lau (Vision)
� iajdëk nj
� lemùu
� wd;au úYajdih (Self confinedence)
� iajhx wjfndaOh (Self awareness)

� wNs,dI uqÿka muqKqjd .ekSu (Achiving at goals)

� iqNjd§ nj (Optimistic)

� kuHYS,S nj (Flexibility)

� ord .ekSfï yelshdj (Bearability)
� myiqfjka m%lD;s ;;a;ajhg m;aùu ^Resilience&
� ix.;;dj ^Consistency)

� iudc ys;ldó nj (Social Feiendly)

� mßir ys;jd§ nj (Ecofriendly)
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6'4 wd¾Ól ixj¾Okh i|yd l=vd

jHdmdrj, odhl;ajh úuihs'

6'5 l=vd jHdmdr id¾:l lr .ekSu

i|yd  we;s Èß.ekaùï fidhd

n,hs'

� jHjidhl;aj ksmqK;d j¾Okh lr .ekSfï ud¾.

� iajhx we.hSu

� mqyqKqj

� wOHdmkh

� w;a±lSïj,ska M, ,eîu

� l=vd jHdmdr

� w¾: oelaùu

� ,laIK

� jeo.;alu

� jHjidhl;ajh yd l=vd jHdmdr w;r iïnkaO;dj

� l=vd jHdmdßlhska ie,ls,su;a úh hq;= lreKq

� jHdmdrh wdrïN lsÍfï §

� jHdmdrh mj;ajdf.k hdfï §

� l=vd jHdmdr wdid¾:lùug fya;= yd id¾:l lr .; yels ud¾.

� l=vd jHdmdr Èß.ekaùug rch f.k we;s mshjr

� uQ,Huh

� uQ,Huh fkdjk

� Èß.ekaùï ,nd fok

wdh;k yd mqoa.,hka



  ksmqK;djksmqK;djksmqK;djksmqK;djksmqK;dj ksmqK;d uÜgïksmqK;d uÜgïksmqK;d uÜgïksmqK;d uÜgïksmqK;d uÜgï                           úIh ikaOdrh                          úIh ikaOdrh                          úIh ikaOdrh                          úIh ikaOdrh                          úIh ikaOdrh                   ld,Éfþo                  ld,Éfþo                  ld,Éfþo                  ld,Éfþo                  ld,Éfþo

14

6'6 l=vd jHdmdrj, id¾:l;ajh
i|ydwe;s úfYaI jHdmD;s
úuid n,hs'

7'1 .kqfokq myiq lr .ekSu
i|yd  uqof,a wjYH;dj
;yjqre lrhs'

� ,nd fok Èß.ekaùï j¾.
� WmfoaYk fiajd
� m¾fhaIK yd ;dlaIKsl fiajd
� uQ,H myiqlï
� wf,ú myiqlï
� há;, myiqlï

� wdOdr fok jHdmD;s
� oekg ls%hd;aul jkjHdmD;s
ksoiqka(ksoiqka(ksoiqka(ksoiqka(ksoiqka(
� iqjk
� iquÈ
� iykahd
� ksmqK;d ixj¾Ok jHdmD;sh
� .eñ mqnqÿj jev igyk
� iKi Kh jHdmD;sh
� iuqmldr .%dóh nexl= Kh
� iuDoaê ixj¾Ok Kh fhdackd l%uh
� f.dúck nexl= kshuq jHdmD;sh

� ld,Sk m%Odk jHdmD;s muKla iEfya

� uqo,a
� w¾: oelaùu
� ld¾hhka
� uqo,aj, ,laIK
� j¾.
� jHjydr uqo,a
� nexl= uqo,a
� wdikak uqo,a
� úoHq;a uqo,a

77777''''' jHdmdrj,jHdmdrj,jHdmdrj,jHdmdrj,jHdmdrj,
   meje;aug yd   meje;aug yd   meje;aug yd   meje;aug yd   meje;aug yd

j¾Okhgj¾Okhgj¾Okhgj¾Okhgj¾Okhg
uqo,a yd  uQ,Huqo,a yd  uQ,Huqo,a yd  uQ,Huqo,a yd  uQ,Huqo,a yd  uQ,H
wdh;kj,skawdh;kj,skawdh;kj,skawdh;kj,skawdh;kj,ska
jk odhl;ajhjk odhl;ajhjk odhl;ajhjk odhl;ajhjk odhl;ajh
w.h lrhs'w.h lrhs'w.h lrhs'w.h lrhs'w.h lrhs'

45
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7'2  YS% ,xldfõ uQ,Hwdh;k

 moaO;sh jHdmdrj,

 ls%hdldÍ;ajhg yd j¾Okhg

 odhl jk wdldrh w.h

 lrhs'

� YS% ,xldfõ uQ,H wdh;k moaO;sh

� nexl= wxYh

� uy nexl=j

� n,m;%,dNS jdKsc nexl=

� n,m;%,dNS úfYaIs; nexl=

� ;ekam;= Ndr .kakd wfkl=;a uQ,H wdh;k

� ,shdmÈxÑ uQ,H iud.ï

� iuqmldr .%dóh nexl=

� iliqrejï yd Khfok iuqmldr iñ;s

� wfkl=;a úfYaIs; uQ,H wdh;k

� úfYaIs; l,anÿ iud.ï

� m%d:ñl fjf<÷ka

� jKsla nexl=

� fldgia ;e/õldr iud.ï

� tall Ndr

� jHjidhl m%d.aOk iud.ï

� Kh fYa%Ks.; lsÍfï wdh;k

� .súiqï.; b;sß lsÍfï wdh;k

� rlaIK iud.ï

� fiajl w¾:idOl wruqo,

� fiajl Ndrldr wruqo,

� wfkl=;a w¾:idOl wruqo,a

� rdcH fiajd w¾:idOl wruqo,a

� rgl uQ,H wdh;k moaO;sh jHdmdr fiajdjla f,i jeo.;a jk wdldrh
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� YS% ,xld uy nexl=j
� wruqKq
� ld¾hhka
� YS% ,xld uy nexl=fõ ld¾hhka jHdmdr id¾:l;ajhg n,mEu

� jdKsc nexl= ;ekam;= j¾.
� cx.u .sKqï

^b,a¨ï ;ekam;=&
� b;sßlsÍï .sKqï
� ia:djr ;ekam;=

� úúO ;ekam;= j¾. jHdmdßlfhl=g jeo.;a jk wdldrh
� jdKsac nexl= imhk Kh
� whsrd
� Kh
� jHdmdßl Kh
� mdßfNda.sl Kh

� jdKsc nexl=j, wfkl=;a fiajd
� ksfhdacs; fiajd iemhSu
� l,anÿ fiajd
� fydaï nExlska
� ÿrl:k nexl= fiajh (Tele Banking)
� Wlia fiajd
� iqrlaIs;d.dr myiqlï
� úfoaY úksuh ñ,§ .ekSu yd úlsKSu
� Khm;a fiajdj
� uqo,a fm%aIK lghq;=
� ixpdrl fplam;a ksl=;a lsÍu

7'3 YS% ,xld uy nexl=fõ
ld¾hNdrh úuid n,hs'

7'4 jdKsc nexl= mj;ajdf.k hk
úúO ;ekam;= iy imhk Kh
jHdmdrj, ls%hdldÍ;aajhg yd
j¾Okhg lrk n,mEu
fmkajd fohs'

7'5 jdKsc nexl= imhkwfkl=;a
fiajd jHdmdrj, ls%hdldÍ;a
-jhg we;s lrk n,mEu
fmkajd fohs'
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� iajhxlS%h nexl= fiajd
� úoHq;a nexl= fiajd (E- Banking)
� Khjr ,sms
� fjk;a fiajd

� jdKsc nexl= wfkl=la fiajd jHdmdr lghq;= flfrys n,mdk wdldrh

� fplam;
� fplam;a j¾.
� úOdk fplam;a
� Odrl ^ydrl& fplam;a

� fplam;lg iïnkaO md¾Yaj
� wKlre
� wK,ÿ
� wdodhlhd

� fplam;la ,sùfï § ie,lsh hq;= lreKq
� fplam;a f¾Lkh
� idudkH f¾Lkh
� úfYaI f¾Lkh

� fplam;a msgika lsÍu
� fplam;la w.re ùu

� úoHq;a uqo,a
� úoHq;a uqo,a j¾.
� úoHq;a uqo,a yd iïnkaO md¾Yaj
� úoHq;a uqo,a ldâm;l ,laIK
� úoHq;a uqo,ska .kqfokq lsÍfï jdis yd wjdis

7'6 fplam;a Ndú;fhka .kqfokq
myiq lr .; yels wdldrh
fmkajd fohs'

7'7 úoHq;a uqo,a Ndú;fhka
.kqfokq myiq lr .; yels
wdldrh fmkajd fohs'
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8'1 jHdmdrj, meje;aug fya;= jk
rlaIK fiajdfõ jeo.;alu
úuihs'

8'2 rlaIKfha m%dfhda.sl Ndú;h
i|ydbjy,a jk rlaIK
uQ,O¾u úu¾Ykh lrhs'

8'3 jHdmdrj, úúO wjodkï
wdjrKh flfrk rlaIK
Tmamq j¾. mÍlaId lrhs'

� rlaIKh
� w¾: oelaùu

� wjodku
� w¾: oelaùu
� rlaIKh l< yels wjodkï
� rlaIKh l< fkdyels wjodkï

� rlaIKfha wjYH;dj
� rlaIK .súiqu
� rlaIK .súiqug iïnkaO md¾Yaj
� rlaIK Tmamqj

� rlaIK uQ,O¾u
� rlaIH ysñlu
� Wmßu úYajdih
� ydksmQrKh
� wdfoaYkh
� odhl;ajh
� wdikak;u fya;=j

� rlaIK j¾.SlrKh
� Ôú; rlaIKh
� idudkH rlaIKh
� .sks rlaIKh
� fidr ìh rlaIKh
� iajdNdúl úm;a rlaIKh
� iuqøSh rlaIKh
� fudag¾ r: rlaIKh

 8' 8' 8' 8' 8' jHdmdrj,jHdmdrj,jHdmdrj,jHdmdrj,jHdmdrj,
meje;au i|ydmeje;au i|ydmeje;au i|ydmeje;au i|ydmeje;au i|yd
rlaIKfharlaIKfharlaIKfharlaIKfharlaIKfha
wjYH;djwjYH;djwjYH;djwjYH;djwjYH;dj
;yjqre lrhs';yjqre lrhs';yjqre lrhs';yjqre lrhs';yjqre lrhs'

1818181818



  ksmqK;djksmqK;djksmqK;djksmqK;djksmqK;dj ksmqK;d uÜgïksmqK;d uÜgïksmqK;d uÜgïksmqK;d uÜgïksmqK;d uÜgï                           úIh ikaOdrh                          úIh ikaOdrh                          úIh ikaOdrh                          úIh ikaOdrh                          úIh ikaOdrh                   ld,Éfþo                  ld,Éfþo                  ld,Éfþo                  ld,Éfþo                  ld,Éfþo

19

8'4 rlaIK jHdmdrfha meje;aug
odhl jk YS% ,xldfõ rlaIK
fjf<|fmdf<ys md¾Yajlrejka
fidhd n,hs'

9'1 jHdmdr lghq;=j, id¾:l;ajh
i|yd  fhdod .; yels úúO
m%jdyk l%uj, jdis yd wjdis
ikaikaokh lrhs'

� fiajd fhdacl j.lSï rlaIKh
� ud¾.ia: NdKav rlaIKh
� ud¾.ia: uqo,a rlaIKh

� rlaIK fjf<|fmd< ixhq;sh
� YS% ,xld rlaIK uKav,h
� rlaIK iud.ï
� rlaIK ;e/õlrejka
� rlaIK ksfhdað;hska

� m%drlaIlhka
� m%;srlaIlhka

� m%jdykh
� m%jdyk moaO;sh
� m%jdyk moaO;shl uQ,sldx.
� ud¾.h
� udOHh
� n,h
� m¾hka;h

� úúO m%jdyk l%u
� uydud¾. m%jdykh
� ÿïßh ud¾. m%jdykh
� c, ud¾.  m%jdykh
� .=jka ud¾. m%jdykh

� úúO m%jdyk l%uj, jdis yd wjdis
� m%jdykfha jeo.;alu

9'9'9'9'9' jHdmdrjHdmdrjHdmdrjHdmdrjHdmdr
lghq;=j,lghq;=j,lghq;=j,lghq;=j,lghq;=j,
id¾:l;ajhid¾:l;ajhid¾:l;ajhid¾:l;ajhid¾:l;ajh
i|yd m%jdykhi|yd m%jdykhi|yd m%jdykhi|yd m%jdykhi|yd m%jdykh
iM,odhSjiM,odhSjiM,odhSjiM,odhSjiM,odhSj
fhdod .ekSfïfhdod .ekSfïfhdod .ekSfïfhdod .ekSfïfhdod .ekSfï
wjYH;djwjYH;djwjYH;djwjYH;djwjYH;dj
fmkajd fohs'fmkajd fohs'fmkajd fohs'fmkajd fohs'fmkajd fohs'

08
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9'2m%jdyk l%uhl ;sìh hq;=
.=Kdx. úuiñka iM,odhS
m%jdyk udOH f;dar .kshs'

10'1 ikaksfõok ls%hdj,shl
iM,odhl;ajhg  ;=vqfok
idOl úuihs'

� m%jdyk l%uhla$ udOHhla  f;dard .ekSfï § i,ld ne,sh hq;= lreKq
� ld¾hlaIu m%jdyk l%uhl ;sìh hq;= .=Kdx.
� m%jdykfha kj m%jK;d

� ikaksfõokh
� ikaksfõokfha jeo.;alu
� jHdmdßl lghq;= i|yd
� iudchSh lghq;= i|yd

� ikaksfõok ls%hdj,sh
� ikaksfõok ls%hdj,sfha uQ,sldx.
� hjkakd
� mKsjqvh
� udOHh
� ,nkakd
� m%;sspdrh
� m%;sfmdaIKh

� iM,odhS ikaksfõokhl .=Kdx.
� ksjerÈ nj
� ixlaIsma; nj
� mQ¾K nj
� meyeÈ,s nj
� wdpdrYS,S nj
� ksYaÑ; nj
� ie,ls,su;a nj ^wjOdkSh nj&
� msßjeh wju nj
� fõ.j;a nj

10'jHdmdr10'jHdmdr10'jHdmdr10'jHdmdr10'jHdmdr
id¾:l;ajhid¾:l;ajhid¾:l;ajhid¾:l;ajhid¾:l;ajh
i|ydi|ydi|ydi|ydi|yd
ikaksfõokhikaksfõokhikaksfõokhikaksfõokhikaksfõokh
iM,odhSj fhdodiM,odhSj fhdodiM,odhSj fhdodiM,odhSj fhdodiM,odhSj fhdod
.ekSfï.ekSfï.ekSfï.ekSfï.ekSfï
wjYH;djwjYH;djwjYH;djwjYH;djwjYH;dj
;yjqre lrhs';yjqre lrhs';yjqre lrhs';yjqre lrhs';yjqre lrhs'

08



  ksmqK;djksmqK;djksmqK;djksmqK;djksmqK;dj ksmqK;d uÜgïksmqK;d uÜgïksmqK;d uÜgïksmqK;d uÜgïksmqK;d uÜgï                           úIh ikaOdrh                          úIh ikaOdrh                          úIh ikaOdrh                          úIh ikaOdrh                          úIh ikaOdrh                   ld,Éfþo                  ld,Éfþo                  ld,Éfþo                  ld,Éfþo                  ld,Éfþo

21

10'2úúO ikaksfõok l%u
úuiñka iM,odhS ikaksfõok
fiajd f;dard .kshs'

11'1 fjf<|dfï m%fNao ms<sn| j
 ie,ls,su;afjñka is,a,r
 fjf<|du isÿjk whqre
 úuihs'

� ikaksfõok l%u
� jdÑl
� ,sÅ;
� ix{d yd ixfla;

� úoHq;a ikaksfõokh
� wNHka;r yd ndysr ikaksfõokh
� iM,odhS ikaksfõokhg we;s ndOd yd tajd msgq±lSu

� fjf<|du
� w¾: oelaùu
� fnodyeÍfï ls%hdj,sh
� fjf<| w;rueÈhka

� fjf<|dfï m%fNao
� foaYSh
� f;d.
� is,a,r

� úfoaYSh
� wdkhk
� wmkhk

� is,a,r fjf<|du
� w¾: oelaùu
� ,laIK
� is,a,r fjf<÷kaf.ka bgqjk fiajd
� ksIamdolhdg
� f;d. fjf<kaodg
� mdßfNda.slhdg

� is,a,r fjf<|dfï kjm%jK;d

11'11'11'11'11' ksIamdÈ;ksIamdÈ;ksIamdÈ;ksIamdÈ;ksIamdÈ;
fnodyeÍufnodyeÍufnodyeÍufnodyeÍufnodyeÍu
i|ydi|ydi|ydi|ydi|yd
fjf<|dufjf<|dufjf<|dufjf<|dufjf<|du
odhljk whqreodhljk whqreodhljk whqreodhljk whqreodhljk whqre
úuihs'úuihs'úuihs'úuihs'úuihs'

35
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11'2 f;d. fjf<|du isÿjk
whqre úuihs'

11'3 úfoaY fjf<|du yd ta
wdYs%; m%;s,dN yd ndOl
úuihs'

11'4 wdkhk yd wmkhk
ls%hdmámdáh úuiñka
úfoaY fjf<|dug
m%fõYùfï iQodku
m%o¾Ykh lrhs'

� f;d. fjf<|du
� w¾: oelaùu
� ,laIK
� f;d. fjf<÷kaf.ka bgqjk fiajd
� ksIamdolhdg
� is,a,r fjf<kaodg

� ksfhdað;hska
� fjf<|du i|yd w;rueÈhka fhdod .ekSfï jdis yd wjdis

� úfoaY fjf<|du
� w¾: ±laùu
� mokï jQ idOl
� m%fNao
� wdkhk
� wmkhk
� wka;rd,

� m%;s,dN
� ksoyia fjf<|du
� w¾: ±laùu
� ksoyia fjf<|dug we;s  ndOl
� ;Sre nÿ
� ;Sre nÿ fkdjk

� wdkhk yd wmkhk ls%hd mámdáh
� Ndú; jk ,shú,s yd l%u ms<sfj;a
� uqo,a f.ùu
� nexl= wKlrh
� Khjr ,smsh
� úoHq;a f.ùï
� úfoaY ;eme,a yd fgf,laia mejreï



  ksmqK;djksmqK;djksmqK;djksmqK;djksmqK;dj ksmqK;d uÜgïksmqK;d uÜgïksmqK;d uÜgïksmqK;d uÜgïksmqK;d uÜgï                           úIh ikaOdrh                          úIh ikaOdrh                          úIh ikaOdrh                          úIh ikaOdrh                          úIh ikaOdrh                   ld,Éfþo                  ld,Éfþo                  ld,Éfþo                  ld,Éfþo                  ld,Éfþo

23

11'5 fjf<| l,dmj, yd
cd;Hka;r ixúOdkj,
ls%hdldÍ;ajh úfoaY
fjf<|dfï Wkak;shg odhl
jk wdldrh úu¾Ykh lrhs'

11'611'611'611'611'6 úoHq;a jdKscH fjf<|dfï
Wkak;shg odhl jk
wdldrh fmkajd fohs'

� fjf<| l,dm (Trade Bloks)

ksoiqka(ksoiqka(ksoiqka(ksoiqka(ksoiqka(

� hqfrdamSh ix.uh
� wdishdka ix.uh
� id¾la ixúOdkh
� W;=re weußldkq ksoyia  fjf<| .súiqu (NAFTA)

� ixúOdk
ksoiqka(ksoiqka(ksoiqka(ksoiqka(ksoiqka(

� f,dal fjf<| ixúOdkh (WTO)

� m%;sixialrK yd ixj¾Okh ms<sn| cd;Hka;r nexl=j ^IBRD

f,dal nexl=j&
� cd;Hka;r uQ,H wruqo, (IMF)

� rgj,a wfÜ lKAvdhu (G8)

�  fjf<| .súiqï$ ixúOdk
 ^ld,Sk j we;s jk&

� fjf<| .súiqï úfoaY fjf<|dug we;s lrk n,mEu
� úfoaY fjf<|dfï kj m%jK;d

� úoHq;a fjf<|du
� w¾: ±laùu
� ls%hd mámdáh
� jdis yd wjdis

� úoHq;a fjf<|du isÿjk wdldr
� jHdmdßlhdf.ka jHdmdßlhdg (B2B)

� jHdmdßlhdf.ka mdßfNda.slhdg (B2C)

� mdßfNda.slhdf.ka mdßfNda.slhdg (C2C)

� rcfhka mqrjeishkag (G2C)
284
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12'1 l<ukdlrKfha wjYH;dj
yd jeo.;alu ;yjqre lr
.ekSug l<ukdlrK
ls%hdj,sh úuihs'

12'2 l<ukdlrejkaf.a
ld¾hNdrh y÷kd .ekSug
úúO l<ukdlrK N+ñld
úYaf,aIKh lrhs'

12'3 úúO l<ukdlrK
uÜgïj,g wod<j wjYH
jk l<ukdlrK yelshd
úuihs'

� l<ukdlrKh
� l<ukdlrK ls%hdj,sh
� ie,iqïlrKh
� ixúOdklrKh
� fufyhùu
� md,kh

� ld¾hlaIu;dj yd iM,odhl;ajh
� l<ukdlrKfha wjYH;dj yd jeo.;alu

� l<ukdlre
� l<ukdlref.a ld¾hNdrh
� l<ukdlrejl=f.a N+ñld
� wka;¾ mqoa., N+ñldj
� f;dr;=re N+ñldj
� ;SrK .ekSfï N+ñldj

� úúO l<ukdlrK uÜgï
� w.% uÜgfï l<ukdlrejka
� uOH uÜgfï l<ukdlrejka
� m<uq uÜgfï l<ukdlrejka

� l<ukdlrefjl= ;=< ;sìh hq;= l=i,;d
� ixl,amkd;aul l=i,;d
� udkj l=i,;d ^wka;¾ mqoa., iïnkaO;d&
� ;dlaIKsl l=i,;d

12'12'12'12'12' ixúOdkhlixúOdkhlixúOdkhlixúOdkhlixúOdkhl
iuia; wruqKqiuia; wruqKqiuia; wruqKqiuia; wruqKqiuia; wruqKq
bgqlrbgqlrbgqlrbgqlrbgqlr .ekSu.ekSu.ekSu.ekSu.ekSu
i|yd l<ukd-i|yd l<ukd-i|yd l<ukd-i|yd l<ukd-i|yd l<ukd-
-lrKfha-lrKfha-lrKfha-lrKfha-lrKfha
wjYH;d ydwjYH;d ydwjYH;d ydwjYH;d ydwjYH;d yd
jeo.;alujeo.;alujeo.;alujeo.;alujeo.;alu
fmkajd fohs'fmkajd fohs'fmkajd fohs'fmkajd fohs'fmkajd fohs'

40
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12'4 id¾:lj ;SrK .ekSug yd

.eg¨ úi£ug úêu;a

l%uhlaa wkq.ukh lrhs'

12'5 wruqKq iM,odhS j <Õdlr

.ekSu i|yd ie,iqï

ilihs'

� ie,iqïlrKh

� mqfrdal:kh

� ie,eiau

� ;SrK .ekSu yd .eg¨ úi|Su ms<sn| ixl,amh

� ;SrK .ekSfï yd .eg¨ úi£fï ls%hdj,sh

� .eg¨j y÷kd .ekSu

� úl,am f.dvkeÕSu

� úl,am we.hSu

� fyd|u úl,amh f;aÍu

� ls%hd;aul lsÍu

� ie,iqïlrK ls%hdj,sh iy ;SrK .ekSu'

� ie,iqïlrK ls%hdj,sfha mshjr

� mßirh úYaf,aIKh

� Yla;Ska" ÿ¾j,;d" wjia:d yd ;¾ck y÷kd .ekSu'

� oelau" fufyjr" wruqKq mrud¾: ia:dms; lsßu'

� Wmdh ud¾. y÷kd .ekSu'

� ie,iqï ls%hd;aul lsÍu

� id¾:l;ajh uek ne,Su yd md,kh

� ie,iqïlrK uQ,O¾u

� ie,iqïlrKfha jeo.;alu

� ie,iqïlrKfha § mek kÕsk .eg¨ yd iSud



  ksmqK;djksmqK;djksmqK;djksmqK;djksmqK;dj ksmqK;d uÜgïksmqK;d uÜgïksmqK;d uÜgïksmqK;d uÜgïksmqK;d uÜgï                           úIh ikaOdrh                          úIh ikaOdrh                          úIh ikaOdrh                          úIh ikaOdrh                          úIh ikaOdrh                   ld,Éfþo                  ld,Éfþo                  ld,Éfþo                  ld,Éfþo                  ld,Éfþo

26

12'6 id¾:l l<ukdlrKhla
i|yd iïm;a ukdj
ixúOdkh lsÍfï
wjYH;dj ;yjqre lrhs'

12'7 id¾:l ixúOdklrKhla
i|yd  wjOdkh fhduq l<
hq;= ixl,am ú.%y lrhs'

12'8 fufyhùfï ls%hdj,sh
i|yd ;sìh hq;= kdhl;aj
,laIK m%o¾Ykh lrhs'

� ixúOdklrKh
� w¾: ±laùu
� jeo.;alu

� ixúOdklrKfha mshjr
� ld¾hhka y÷kd .ekSu
� jev fn§u
� fomd¾;fïka;=lrKh
� wêldßh yd j.lSï mejÍu

� jev lsÍfï m%ñ;Ska we;s lsÍu
� iïm;a fnod §u'
� iudfhdackh

� wKlsÍfï talSh;dj$ksfhda.§fï oduh
� md,k m:h$ú;iaÓh
� n,h yd wêldrh
� uOH.;lrKh
� úuOH.;lrKh

� ixúOdk jHqyh
� ixúOdk igyk

� fufyhùï ls%hdj,sh
� kdhl;ajh
� wNsfma%rKh
� ikaksfõokh

� fufyhùï ls%hdj,shg we;=<;a ld¾hhla f,i kdhl;ajh
� w¾: ±laùu
� je.;alu
� kdhl;aj ffY,Ska
� kdhl;aj .=Kdx.
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12'9 fufyhùï ls%hdj,sh iM,
lr .ekSug WÑ; wNsfma%rK
l%u fhdackd lrhs'

12'10 fufyhùï ls%hdj,sh iM,
lr .ekSug ukd
ikaksfõokh bjy,a jk
wdldrh fmkajd fohs'

12'11 wfmalaIs; wruqKq bgq jQ nj
;yjqre lr .ekSug
md,kfha wjYH;dj
úuihs'

� fufyhùï ls%hdj,shg we;=<;a ld¾hhla f,i wNsfma%rKh
� w¾: ±laùu
� jeo.;alu
� wNsfma%rK l%u
� uQ,Huh
� uQ,Huh fkdjk

� fufyhùï ls%hdj,shg we;=<;a ld¾hhla f,i ikaksfõokh
� wjYH;dj
� jeo.;alu

� ikaksfõok isÿjk wdldr
� by< isg my<g ikaksfõokh
� my< isg by<g ikaksfõokh
� ;sria ikaksfõokh
� úêu;a ikaksfõokh
� wúêu;a ikaksfõokh

� md,kh
� md,k ls%hdj,shg wod< ld¾hhka
� m%ñ;s ia:dms; lsÍu
� ld¾hM, uekSu
� úp,khka y÷kd .ekSu
� ksjerÈ lsÍfï ls%hdud¾. .ekSu

� md,k Ys,amSh l%u
� je<elaùu
� ksjerÈ lsÍu
� ls%hdj,s md,kh

� md,kfha jeo.;alu
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13'1wdh;ksl yd mdßfNda.sl
   wruqKq bgqjk mßÈ fufyhqï

ie,iqï ilia lsÍfï iQodku
m%o¾Ykh lrhs'

13'2 úúO ksIamdok l%uúuid
  n,ñka fhda.H ksIamdok
  l%uhla fhdackd lrhs'

� fufyhqï ixl,amh
� fufyhqï l<ukdlrKh
� w¾: ±laùu
� ld¾hhka

� mßj¾;k ls%hdj,shla f,i fufyhqï lghq;=
(Operations as a transformation process)

� fhojqï
� ls%hdj,sh
� ksuejqï

� tl;= l< w.h (value added)

� ksIamdok ie,iqïlrKh
� fláld,Sk ksIamdok jevigyka ieliSu'
� È.=ld,Sk ksIamdok jevigyka ieliSu'

� m¾fhaIK yd ixj¾Ok lghq;=

� ksIamdok l%u
� w¾: ±laùu
� j¾. lsÍu
� weKjqug ksIamdokh
� w¾: ±laùu
� ys;lr yd wys;lr ,laIK

13'13'13'13'13' jHdmdrjHdmdrjHdmdrjHdmdrjHdmdr
id¾:l;ajhid¾:l;ajhid¾:l;ajhid¾:l;ajhid¾:l;ajh

  i|yd fufyhqï  i|yd fufyhqï  i|yd fufyhqï  i|yd fufyhqï  i|yd fufyhqï
  l<ukdlrKfha  l<ukdlrKfha  l<ukdlrKfha  l<ukdlrKfha  l<ukdlrKfha
 odhl;ajh w.hhs' odhl;ajh w.hhs' odhl;ajh w.hhs' odhl;ajh w.hhs' odhl;ajh w.hhs'

40



  ksmqK;djksmqK;djksmqK;djksmqK;djksmqK;dj ksmqK;d uÜgïksmqK;d uÜgïksmqK;d uÜgïksmqK;d uÜgïksmqK;d uÜgï                           úIh ikaOdrh                          úIh ikaOdrh                          úIh ikaOdrh                          úIh ikaOdrh                          úIh ikaOdrh                   ld,Éfþo                  ld,Éfþo                  ld,Éfþo                  ld,Éfþo                  ld,Éfþo

29

13'3 uq¿ wdodhu yd uq¿

ksIamdok msßjeh .<mñka

iuÉfþok ,laIHh

.Kkh lrhs'

13'4 øjH ñ,§ .ekSu id¾:l

lr .ekSu i|yd

ie<ls,su;a úh hq;= lreKq

fmkajd fohs'

� ldKav ksIamdokh

� w¾: ±laùu

� ys;lr yd wys;lr ,laIK

� m%jdy ksIamdokh

� w¾: ±laùu

� ys;lr yd wys;lr ,laIK

� ksIamdok l%uhla f;dard .ekSu

� ksIamdok l%uhla f;dard .ekSfï § wjOdkh fhduq l< hq;= lreKq

� lïy,a msßh; ie,eiau

� uq¿ msßjeh

� ia:djr msßjeh

� úp,H msßjeh

� uq¿ wdodhu

� iuÉfþok ,laIH ú.%yh

� iólrK weiqßka

� m%ia;dr weiqßka

� iuÉfþok ,laIH ú.%yfha jdis

� ñ,§ .ekSu

� øjH

� fiajd

� ñ,§ .ekSfï ls%hdj,sh

� ñ,g .ekSfï § ie,lsh hq;= lreKq
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13'5 f;d. md,kh i|yd WÑ;
l%u ;SrKh lrhs'

13'6 m%Yiaa; f;d.hla mj;ajd
.ekSu i|yd wjYH f;d.
uÜgï ksYaph lrhs'

13'7 f;d. msßjeh ms<sn| j
ie<ls,su;afjñka wd¾Ól
weKjqï m%udKh .Kkh
lrhs'

13'8 ksuejqïj, .=Kd;aul nj
;yjqre lr .ekSu i|yd
fhda.H ;;a;aj md,k l%u
úuihs'

� f;d. md,kh
� w¾: ±laùu
� wjYH;dj
� f;d. md,k l%u
� f;d. uÜgu ksYaph  lsÍfï l%uh
� ABC úYaf,aIKh
� oaú;aj Ndck l%uh
� mß.Kl jevigyka
� wLKav f;d. jd¾;d  lsÍfï l%uh

� JIT l%uh

� f;d. uÜgï
� Wmßu f;d. uÜgu
� wju f;d. uÜgu
� h<s weKjqï uÜgu

� f;d. uÜgï .Kkh lsÍu
� f;d. uÜgï m%ia;dßlj ±laùu

� uq¿ f;d. msßjeh
� f;d. weKjqï lsÍfï msßjeh
� f;d. mj;ajdf.k hdfï msßjeh

� wd¾Ól weKjqï m%udKh
� .Kkh lsßu
� m%ia;dßl l%uh
� ùÔh l%uh

� .=K;ajh
� iuia; .=K;aj l<ukdlrKh
� ;;a;aj md,kh$ .=K;aj md,kh
� ;;a;aj md,kfha jeo.;alu
� ;;a;aj md,k Ys,am l%u
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13'9 M,odhS;djh jeälr .ekSu
i|yd .; yels ls%hdud¾.
fhdackd lrhs'

14'1 wf,úlrKfhka m%Yia;
M, ,eîug wf,úlrKhg
mokï jQ uQ,sl ixl,am
úuihs'

14'2 wf,úlrK o¾Ykfha
úldYkh úuiñka fhda.H
wf,úlrK o¾Ykh
f;darhs'

� M,odhs;dj
� jeo.;alu
� uekSu
� j¾Okh lr .; yels l%u

� kj ;dlaIK Ys,am l%u
� kj ;dlaIKh fhdod .ekSfï m%;s,dN
� kj ;dlaIKh fhdod .ekSfï .eg¨

� wf,úlrKh
� w¾: ±laùu
� jeo.;alu

� wf,úlrK yr ixl,am
� wjYH;d" jqjukd yd b,a¨u
� ksIamdÈ;
� jákdlu" ;Dma;sh yd .=K;ajh
� yqjudrej" .kqfokq yd iïnkaO;d
� fjf<|fmd<

� wf,úlrK o¾Yk ^ixl,am&
� wf,úlrK o¾Ykfha úldYkh
� ksIamdok ixl,amh
� ksIamdÈ; ixl,amh
� úl=Kqï ixl,amh
� wf,úlrK ixl,amh
� .kqfokqlre ixl,amh
� iudchSh wf,úlrK ixl,amh
� idl,Hjd§ wf,úlrK ixl,amh

14'14'14'14'14' jHdmdrjHdmdrjHdmdrjHdmdrjHdmdr
id¾:l;ajhid¾:l;ajhid¾:l;ajhid¾:l;ajhid¾:l;ajh
i|yd wf,úi|yd wf,úi|yd wf,úi|yd wf,úi|yd wf,ú

    l<ukdlrKfha    l<ukdlrKfha    l<ukdlrKfha    l<ukdlrKfha    l<ukdlrKfha
odhl;ajhodhl;ajhodhl;ajhodhl;ajhodhl;ajh
w.h hs'w.h hs'w.h hs'w.h hs'w.h hs'

40



  ksmqK;djksmqK;djksmqK;djksmqK;djksmqK;dj ksmqK;d uÜgïksmqK;d uÜgïksmqK;d uÜgïksmqK;d uÜgïksmqK;d uÜgï                           úIh ikaOdrh                          úIh ikaOdrh                          úIh ikaOdrh                          úIh ikaOdrh                          úIh ikaOdrh                   ld,Éfþo                  ld,Éfþo                  ld,Éfþo                  ld,Éfþo                  ld,Éfþo

32

� fjf<|fmd<

� fjf<|fmd< LKavkh

� w¾: ±laùu

� fjf<|fmd< LKavkfha m%;s,dN

� mdßfNda.sl fjf<|fmd< LKavkfha mokï

� M,odhS fjf<|fmd< LKavkhla i|yd ;sìh hq;= wjYH;d

� b,lal fjf<|fmd<

� wf,úlrK ñY%h jHdmdßlhdf.a oDIaÀfhka  (4P
S
)

� ksIamdÈ;h(Product)

� ñ, (Price)

� ia:dkh (Place)

� m%j¾Okh (Promotion)

� fiajd i|yd wf,úlrK ñY%h (7P
S
= 4P

S 
+3P

S
)

� wf,ú fiajlhd (People)

� l%shdj,sh (Process)

� fN!;sl jgmsgdj (Physical evidence)

� wf,úlrK ñY%h .kqfokqlre oDIaáfhka (4C
S
)

� mdßfNda.sl wjYH;d yd  jqjukd (Consumer needs and wants)

� msßjeh (Cost)

� myiqj (Convenience)

� ikaksfõokh (Communication)

14'3 ksIamdÈ; bÈßm;a l< hq;=

mdßfNda.sl lKavh ;SrKh

lrhs'

14'4 wf,úlrK ñY%h yd tys

úp,Hh jHdmdßlhdf.a yd

.kqfokqlref.a oDIaÀfhka

úuihs'
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14'5 mdßfNda.slhd ;Dma;su;a l<
yels ksIamdÈ;hla ;SrKh
lrhs'

14'6 ksIamdok i|yd WÑ;
ikakula yd fjf<|
,l=Kla ks¾udKh lrhs'

14'7 ksIamdÈ;h i|yd
wdl¾IKSh weiqreula yd
f,an,hla ie,iqï lrhs'

� ksIamdÈ;h
� NdKav
� fiajd

� ksIamdÈ;hl uÜgï
� yr m%;s,dN
� uQ,sl ksIamdÈ;h
� wfmalaIs; ksIamdÈ;h
� jeä ÈhqKq l< ksIamdÈ;h
� úNj ksIamdÈ;h

� ikaku yd fjf<| ,l=K
� ikaku
� fjf<| ,l=K
� ikaku yd fjf<| ,l=K w;r fjki yd iïnkaOh
� ikakul .=Kdx.
� ikakï j¾.
� ikakulska ,efnk m%fhdack

� weiqreïlrKh
� weiqreu
� weiqreï j¾.
� m%d:ñl weiqreu
� oaú;Shsl weiqreu
� m%jdyk weiqreu

� weiqreulska ksIamdÈ;hg ,efnk m%;s,dN
� weiqreula ie,iqï lsÍfï § ie,lsh hq;= lreKq

� f,an,alrKh
� f,an,h

� f,an,hl we;=<;a lreKq
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14'8 ksIamdÈ;h i|yd fhda.H
ñ, ;SrKh lrk whqre
úuihs'

14'9 ksIamdÈ;h mdßfNda.slhd
w;g m;a lsÍu i|yd iqÿiq
fnodyeÍfï ud¾. f;darhs'

14'10 ksIAmdÈ; wf,ú lsÍu i|yd
fhda.H m%j¾Ok Wml%u
fhdackd lrhs'

� ñ,
� ñ, lsÍfï mrud¾:
� fjf<|fmdf<ys /£ isàu
� ,dN Wmßu lsÍu
� fjf<|fmd< fldgi j¾Okh lr .ekSu'
� fjf<|fmd< idrh w;am;a lr .ekSu'
� ksIamdÈ; .=K;aj kdhl;ajh ,eîu'

� ñ, lsÍfï l%u
� ñ, lsÍfï l%uhla f;aÍu

� fnodyeÍu
� jeo.;alu
� fnodyeÍfï ud¾.
� mdßfNda.sl NdKav fnodyeÍfï ud¾.
� ld¾ñl NdKav fnodyeÍfï ud¾.

� WÑ; fnodyeÍï ud¾.hla ;SrKh lsÍfï § ie<ls,su;a úh hq;=
idOl

� m%j¾Okh
� jeo.;alu
� m%j¾Ok ñY%h
� m%pdrKh
� úl=Kqï m%j¾Okh
� fm!oa.,sl úl=Kqï
� uyck iïnkaO;d
� iDcq wf,úlrKh

� m%j¾Ok ñY%fha  tla tla Wmdx.fha jdis yd iSud
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15'1 jHdmdrhl uQ,H
l<ukdlrKfha
ld¾hNdrh úuihs'

15'2 jHdmdrhl wruqo,a
wjYH;d imqrd .ekSu
i|yd úl,am wruqo,a
iïmdok ud¾.
;lafiare lrhs'

� uQ,H l<ukdlrKh
� uQ,H l<ukdlrKfha wruqK
� uQ,H l<ukdlrK ;SrK
� wdfhdack ;SrK
� uQ,Hk ;SrK

� jHdmdrhl uQ,H ie,iqïlrKh yd md,kh
� whjehlrKh
� uqo,a whjeh f,aLkh
� m%d.aOk whjeh f,aLkh

� uqo,a m%jdy m%ldYh

� jHdmdrhl wruqo,a wjYH;d
� È.=ld,Sk uQ,H wjYH;d
� fláld,Sk uQ,H wjYH;d

� jHdmdrhlg È.=ld,Sk wruqo,a wjYH jk fya;=
� jHdmdrhlg fláld,Sk wruqo,a wjYH jk fya;=
� uQ,H iïmdok ud¾.
� wruqo,a iïmdok ud¾. j¾.SlrKh
� wNHka;r - ndysr
� iDcq - jl%
� È.=ld,Sk - fláld,Sk

� uQ,H wjYH;d imqrd .ekSfï § ie,ls,su;a úh hq;= lreKq
� úl,am uQ,H iïmdok ud¾.

j, jdis yd wjdis

15'15'15'15'15' jHdmdrjHdmdrjHdmdrjHdmdrjHdmdr
id¾:l;ajhid¾:l;ajhid¾:l;ajhid¾:l;ajhid¾:l;ajh
i|yd uQ,Hi|yd uQ,Hi|yd uQ,Hi|yd uQ,Hi|yd uQ,H

   l<ukdlrKh   l<ukdlrKh   l<ukdlrKh   l<ukdlrKh   l<ukdlrKh
fhdod .kakdfhdod .kakdfhdod .kakdfhdod .kakdfhdod .kakd

   whqre úuihs'   whqre úuihs'   whqre úuihs'   whqre úuihs'   whqre úuihs'

40
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15'3 uQ,H wkqmd; fhdod .ksñka
jHdmdrhl uQ,H ;;a;ajh
úYaf,aIKh lrhs'

15'4 úl,am wdfhdack ud¾.
úuiñka  fhda.H
wdfhdack ud¾. f;darhs'

15'5 uQ,H l<ukdlrKh yd
iïnkaO j uQ,H
fjf<|fmd<l
iyNd.s;ajh úuihs'

15'6 YS% ,xldfõ uQ,H
fjf<|fmdf<a
ls%hdldÍ;ajh úuihs'

� jHdmdrhl uQ,H úYaf,aIKh
� uQ,H m%ldY
� uQ,H wkqmd;
� øjYS,;d wkqmd;
� ,dNodhS;aj wkqmd;
� ls%hdldÍ wkqmd;
� f;da,k wkqmd;

� uQ,H wkqmd; úYaf,aIKh

� wdfhdack ;SrK
� È.=ld,Sk j;alïj, wdfhdack
� fláld,Sk wdfhdack
� f;d.h
� fjf<| wdfhdack
� Kh.e;sfhda
� uqo,a fYaIh

� YS% ,xldfõ uQ,H moaO;sh
� w¾: ±laùu
� ixhq;sh
� uQ,H wdh;k
� uQ,H WmlrK
� uQ,H há;, myiqlï
� uQ,H fjf<|fmd<
� uOHu nexl=j

� uQ,H fjf<|fmd<
� uqo,a fjf<|fmd<
� w¾: ±laùu

� m%d.aOk fjf<|fmd<
� w¾: ±laùu

� uQ,H fjf<|fmd< ixhq;sh
� wka;¾ nexl= talaIK Kh fjf<|fmd<
� foaYSh úfoaYSh úksuh fjf<|fmd<
� rcfha iqrl=ïm;a$Khlr fjf<|fmd<
� idx.ñl Kh iqrl=ïm;a fjf<|fmd<
� fldgia fjf<|fmd<
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15'7 fld<U fldgia yqjudrej
wdYs%;lghq;= úuihs'

15'8 fldgia fjf<|fmdf<ys
.kqfokq jk iq/l=ïm;a yd
tajdfha m%;s,dN úuihs'

15'9 fld<U jHdmdr jia;=
yqjudrejg iïnkaO
wdh;k yd tajdfhaa
ld¾hNdrh úuihs'

� fld<U fldgia yqjudrej
� w¾: ±laùu
� jeo.;alu

� iud.ïj,gfldgia fjf<|fmdf<a  ,shdmÈxÑ úh yels wdldrh
� uyck ksl=;=j uÕska
� úl=Kqï w¾mKhla uÕska
� y÷kajd§u uÕska

� m%d:ñl yd oaù;shsl fjf<|fmd<

� fld<U fldgia yqjudrefjys .kqfokq jk iq/l=ïm;a
� idudkH fldgia
� jrKSh fldgia
� fldgia n,m;%
� idx.ñl Khlr
� rcfha iq/l=ïm;a

� iq/l=ïm;aj, wdfhdackfha m%;s,dN
� iDcq m%;s,dN
� ,dNdxY
� fmd,S
� ixÑ; m%d.aOkSlrKh
� ysñlï ksl=;=j
� m%d.aOk ,dN

� jl% m%;s,dN

� iS$i fld<U jHdmdr jia;= yqjudrej yd tys ixhq;sh
� uOHu ;ekam;= l%uh
� ld¾hhka
� fufyhqï

� ;e/õlrejka
� YS% ,xld iq/l=ïm;a yd úksuh fldñIka iNdj
� by; md¾Yaj fld<U jHdmdr jia;= yqjudrejg iïnkaO jk wdldrh
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15'10 jHdmdr jia;=
fjf<|+fmdf<ys ld¾h
idOkh we.hSug ,la lrhs'

16'1 udkj iïm;a
l<ukdlrKfha
jeo.;alu úuihs'

� fld<U jHdmdr jia;= yqjudrefjys iq/l=ïm;a  .kqfokqjk l%u
� ATS - iajhxlS%h .kqfokq l%uh
� Dex- fvlaia .kqfokq l%uh

� fldgia fjf<|fmd< o¾Yl
� ish¨ fldgia ñ, o¾Ylh (ASPI)

� ñ,xl ñ, o¾Ylh (MPI)

� uq¿ m%;s,dN o¾Ylh (TRI)

� fldgia fjf<|fmd<  o¾Ylj, jeo.;alu

� udkj iïm;a l<ukdlrKh
� w¾: ±laùu
� fiiq iïm;aj,g idfmalaIj udkj iïmf;a  iqúfYaI;d
� wruqKq
� fiajl M,odhl;ajh j¾Okh lsÍu
� fiajl ixj¾Okh we;s lsÍu

16'16'16'16'16' jHdmdrhljHdmdrhljHdmdrhljHdmdrhljHdmdrhl
wruqKqwruqKqwruqKqwruqKqwruqKq
iM,odhS jiM,odhS jiM,odhS jiM,odhS jiM,odhS j
bgqlr .ekSubgqlr .ekSubgqlr .ekSubgqlr .ekSubgqlr .ekSu
i|yd udkji|yd udkji|yd udkji|yd udkji|yd udkj
iïm;iïm;iïm;iïm;iïm;
ld¾hlaIu jld¾hlaIu jld¾hlaIu jld¾hlaIu jld¾hlaIu j
fhdod .kakdfhdod .kakdfhdod .kakdfhdod .kakdfhdod .kakd
whqrewhqrewhqrewhqrewhqre
úu¾IKhúu¾IKhúu¾IKhúu¾IKhúu¾IKh
lrhs'lrhs'lrhs'lrhs'lrhs'

40
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16'2 udkjiïm;a

l<ukdlrKfha ld¾hhla

f,i /lshd ks¾udKh

lsÍfï yd úYaf,aIKh

lsÍfï wjYH;dj w.hhs'

16'3 ixúOdkhl meje;au i|yd
wjYH ñksian, ie,iqu

ilia lrhs'

� fiajl iqnidOkh

� /lshd i|yd kshñ;  fõ,djg ksjerÈ mqoa.,hka n|jd .ekSu

� fhda.H fiajhlhska wdh;kfha r|jd .ekSu

� fiajl wNsfm%arKh we;s lsÍu

� fiajl msßjeh md,kh

� fiajlhska iïnkaO kS;suh fldkafoais imqrd,Su

� /lshd ks¾udKh

� /lshd úYaf,aIKh

� /lshd úia;rh

� /lshd msßú;rh

� ñksia n, ie,iqïlrKh
� w¾: ±laùu

� ñksia n, ie,iqïlrKfha mshjr

� udkj iïm; i|yd b,a¨u mqfrdal:kh lsÍu'

� j¾;udkfha mj;sk ñksia n,h úYaf,aIKh lsÍu'

� wNHka;r fiajl iemhqu ie,iqï lsßu'

� ndysr fiajl iemhqu ie,iqï lsßu'

� ñksia n,h ie,iqï lsÍfï jeo.;alu'
� ñksia n,h ie,iqï lsÍfï § wjodkh fhduq l< hq;=

lreKq'
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16'4 ixúOdkhl /lshd i|yd
iqÿiq mqoa.,hska
wdl¾Ykh lr .; yels
ud¾. úuihs'

16'5 fiajlhka wl¾Ykh lr
.ekSu i|yd /lshd ±kaùu
ms<sfh, lrhs'

16'6 wdl¾Ykh lr.;a
whÿïlrejka w;ßka
iqÿiq  whÿïlrejka f;dard
.ekSu i|yd fhda.H l%u
fhdackd lrhs'

16'7  m;aùï ,smshl wdlD;s
ilia lrhs'

� fiajlhska wdl¾Ykh
� fiajlhska wdl¾Ykh lr .; yels ud¾.
� wNHka;r wdl¾Yk u¾.
� ndysr wdl¾Yk ud¾.

� tla tla wdl¾Yk ud¾.fha jdis$wjdis

� /lshd ±kaùu
� /lshd ±kaùï m< flfrkia:dk
� mqj;am;
� wka;¾cd,h
� rEmjdysksh
� .=jkaúÿ,sh
� fjk;a

� f;dard .ekSu
� f;dard .ekSfï l%u
� b,a¨ï m;a we.hSu
� iïuqL mÍlaIK
� nqoaê mÍlaIK
� fm!reI mÍlaIK
� m%dfhda.sl mÍlaIK
� miqìu mÍlaIK
� ffjoH mÍlaIK

� fiajlhska n|jd .ekSu
� m;aùï ,smsh
� /lshd .súiqu
� m;aùï ,smshl jeo.;alu
� m;aùï ,smshl we;=<;a lreKq
� m;aùï ,smshl wdlD;sh
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16'8 ixúOdkfha udkj iïm;
ixj¾Okh yd r|jd .ekSu
i|yd .; yels ls%hdud¾.
fhdackd lrhs'

16'9 udkj iïm;a l<ukdlrK
ld¾hhka we.hSfï
ks¾Kdhl úuihs'

16'10 hym;a fiajH fiajl
iïnkaO;djl jeo.;alu
w.hhs'

� wkqia:dmkh
� mßjdi ld,iSudj
� ld¾hM, we.hSu
� mqyqKqj yd ixj¾Okh
� mqyqKq lsÍfï l%u
� mqyqKq lsÍfï m%;s,dN
� fiajlhdg
� fiajd fhdaclhdg

� fiajl p,kh
� Wiia lsßu
� udre lsßu
� bj;a lsßu
� fiajh wjika lsÍu

� udkj iïm;a l<ukdlrK ld¾hhka we.hSï ks¾Kdhl
� Y%u msßjegqu
� fiajl m%jdis;dj
� Y%u M,odhs;ajh
� ld¾ñl iïnkaO;d

� ld¾ñl iïnkaO;d$ Y%ñl iïnkaO;d
� hym;a Y%ñl iïnkaO;dj, m%fhdack
� whym;a Y%ñl iïnkaO;dj, m%;súmdl

� fiajH-fiajl whs;sjdislï
� fiajH-fiajl j.lSï
� ld¾ñl wdrjq,a
� jD;a;Sh iñ;s
� fiajl jD;a;sh iñ;s
� fiajH jD;a;Sh iñ;s

� fiajl jD;a;Sh iñ;sj, wruqKq'
� jD;a;Sh iñ;s ls%hdud¾.
� iduQysl flaj,a lsÍu
� wl=rg jev lsÍu
� fiñka jev lsßu
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� w;sld, jevj, fkdfh§u
� jev jeÍu
� ixfla; jev j¾ck
� wLKav jev j¾ck

� f;dr;=rej, wjYH;dj
� ikaksfõok ;dlaIKfha úldYkh
� úúO wd¾Ól hq.
� ixpdrl hq.h
� lDIsld¾ñl hq.h
� ld¾ñl hq.h
� f;dr;=re hq.h

� f;dr;=rej, jeo.;alu

� o;a;
� f;dr;=re
� o;a; yd f;dr;=re w;r fjki
� o;a; ilia lsÍu
� ld¾hhka
� ;dlaIKh

� f;dr;=rej, .=Kdx.
� f;dr;=re j¾. lsÍu

� moaO;sh (System)
� f;dr;=re moaO;s
� w¾:l:kh
� ld¾hhka
� wdodk
� ieliSu
� m%;sodk
� .nvd lsrSu

� Wmdx.
� oDVdx.
� uDoqldx.
� cSjdx.
� o;a;
� ls%hdmámdá

17'1 ikaksfõok ;dlaIKfha
úldYkh úúO hq. Tiafia
úuiñka  f;dr;=rej,
wjYH;dj fmkajd fohs'

17'2 o;a; ilia lsÍu úuiñka
f;dr;=re j¾. lrhs'

 17'3 f;dr;=re moaO;shl
ld¾hhka yd Wmdx.
úuiñka mß.Kl
f;dr;=re moaO;s Ndú;
lsÍfï iQodkum%o¾Ykh
lrhs'

17'17'17'17'17' jHdmdrj,jHdmdrj,jHdmdrj,jHdmdrj,jHdmdrj,
 ld¾hlaIu;dj ld¾hlaIu;dj ld¾hlaIu;dj ld¾hlaIu;dj ld¾hlaIu;dj
 yd yd yd yd yd iM,odhS;ajhiM,odhS;ajhiM,odhS;ajhiM,odhS;ajhiM,odhS;ajh
 i|yd f;dr;=re i|yd f;dr;=re i|yd f;dr;=re i|yd f;dr;=re i|yd f;dr;=re
 moaO;s odhl lr moaO;s odhl lr moaO;s odhl lr moaO;s odhl lr moaO;s odhl lr
 .; yels wdldrh .; yels wdldrh .; yels wdldrh .; yels wdldrh .; yels wdldrh
 úuihs' úuihs' úuihs' úuihs' úuihs'

40



  ksmqK;djksmqK;djksmqK;djksmqK;djksmqK;dj ksmqK;d uÜgïksmqK;d uÜgïksmqK;d uÜgïksmqK;d uÜgïksmqK;d uÜgï                           úIh ikaOdrh                          úIh ikaOdrh                          úIh ikaOdrh                          úIh ikaOdrh                          úIh ikaOdrh                   ld,Éfþo                  ld,Éfþo                  ld,Éfþo                  ld,Éfþo                  ld,Éfþo

43

17'4 f;dr;=re moaO;s j¾.SlrK
l%u úuiñka Ndú; lrk
uÜgu wkqj f;dr;=re
moaO;s j¾. lrhs'

17'5 Ndú;h wkqj f;dr;=re
moaO;s j¾.lrhs'

17'6 YS%; wkqj f;dr;=re moaO;s
j¾. lrhs'

17'7 f;dr;=re ;dlaIKh
úuiñka tys m%;s,dN
wkdjrKh lrhs'

� f;dr;=re moaO;s j¾.SlrKh
� Ndú; lrk uÜgu wkqj
� Ndú;h wkqj
� YS%;hka wkqj

� Ndú; lrk uÜgu wkqj f;dr;=re moaO;s
� Wml%ñl uÜgu
� l<ukdlrK uÜgu
� ±kqï uÜgu
� fufyhqï uÜgu

� Ndú;h wkqj f;dr;=re moaO;s
� .kqfokq ieliqï moaO;s (TPS)
� ±kqï ld¾h moaO;s (KWS)
� ld¾hd, iajhxlrKmoaO;s (OAS)
� l<ukdlrK f;dr;=re moaO;s (MIS)
� ;SrK Wmldrl moaO;s (DSS)
� úOdhl Wmldrl moaO;s (ESS)

� YS%; wkqj f;dr;=re moaO;s
� wf,ú l<ukdlrK
� uQ,H l<ukdlrK
� fufyhqï l<ukdlrK
� udkj iïm;a l<ukdlrK
� m¾fhaIK yd ixj¾Ok

� úúO f;dr;=re moaO;s w;r iïnkaO;dj

� f;dr;=re ;dlaIK
� w¾:l:kh

� f;dr;=re ;dlaIKh yd ne¢ fjk;a ;dlaIKhka
� .Kkh lsÍfï ;dlaIKh
� ikaksfõok ;dlaIKh
� f;dr;=re l<ukdlrK;dlaIKh

� f;dr;=re ;dlaIKfha jeo.;alu
� f;dr;=re ;dlaIKfha m%;s,dN
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17'8 mß.Kl cd, wOHhkh
lrhs'

17'9 wka;¾cd,h Ndú;hg
iQodku m%o¾Ykh lrhs'

18'1 jHdmdr ie,eiaul uQ,sldx.
úuiñka jHdmdr woyig
WÑ; jHdmdr ie,eiau
ms<sfh, lsÍfï iQodku
m%o¾Ykh lrhs'

� mß.Kl cd,
� mß.Kl cd, j¾.SlrKh
� mß.Kl iïnkaO ù we;s wdldrh wkqj
� N+f.da,Sh jHdma;sh wkqj
� Ndú; lrk md¾Yajh wkqj ^wruqK wkqj&

� wka;¾cd,h
� wka;¾cd,h uÕska i,ikfiajd
� f,dal jHdma; cd,h(www)
� úoHq;a ;emE, (email)
� f.dkq yqjudre kshudj,sh (File transfer protocol)
� l;d myiqlï (Chat)
� m%jD;a;s lKavdhï (News groups)
� fg,s mß.Kl (Tele computing)

� jHdmdr woyi
� jHdmdr woyila f;dard .ekSu
� id¾j úYaf,aIKh
� iQlaIu úYaf,aIKh

� jHdmdr ie,eiau
� w¾: ±laùu
� jeo.;alu
� jHdmdr ie,eiaul we;=<;a úh hq;= wx.
� úOdhl idrdxYh
� jHdmdr úia;rh
� wf,ú ie,eiau
� fufyhqï ie,eiau

18'18'18'18'18' jHdmdr wdrïNjHdmdr wdrïNjHdmdr wdrïNjHdmdr wdrïNjHdmdr wdrïN
lsÍu i|ydlsÍu i|ydlsÍu i|ydlsÍu i|ydlsÍu i|yd
jHdmdrjHdmdrjHdmdrjHdmdrjHdmdr ie,eiqï ie,eiqï ie,eiqï ie,eiqï ie,eiqï
ms<sfh,ms<sfh,ms<sfh,ms<sfh,ms<sfh,
lrhs'lrhs'lrhs'lrhs'lrhs'

26
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18'2 jHdmdr woyig WÑ;
wf,ú ie,eiau ms<sfh,
lrhs'

18'3 wf,ú ie,eiaug wkqj
fufyhqï  ie,eiau
ms<sfh, lrhs'

� udkj iïm;a ie,eiau

� uQ,H ie,eiau
� uQ,H úYaf,aIKh

� wf,ú ie,eiau
� w¾: ±laùu
� jeo.;alu
� we;=<;a úh hq;= lreKq
� l¾udka;h iy fjf<|fmd< úYaf,aIKh
� ksIAmdÈ;h ^NdKavh fyda fiajdj&
� b,lal fjf<|fmd<
� ;rÕldÍ;aj úYaf,aIKh
� b,lal wf,úh
� ;r.lrejkaf.a wf,ú Wmdh ud¾.
� fhdað; wf,ú Wmdh ud¾.
� m%j¾Ok Wmdh ud¾.
� ñ, Wmdh ud¾.
� fnodyeÍfï Wmdh ud¾.

� jd¾Isl úl=Kqï mqfrdal:kh
� wf,ú úhoï

� fufyhqï ie,eiau
� w¾: ±laùu
� jeo.;alu
� we;=<;a úh hq;= lreKq
� ksIamdok ie,eiau
� ia:djr j;alï wjYH;dj
� wuqøjH wjYH;dj
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18'4 jHdmdrfha udkj iïm;a
ie,eiau ms<sfh, lrhs'

18'5 uQ,H ie,eiafï wka;¾.;h
úuiñka jHdmD;s msßjeh
weia;fïka;= lrhs'

� fiajl wjYH;d
� jd¾Isl ksIamdok fmdÿ ld¾h msßjeh
� l¾udka;Yd,d ìï ie,eiau
� wmøjH neyer lsÍfï yd mdßißl n,mEï
� uq¿ ksIamdok msßjeh yd tall msßjeh

� jHdmdrh wdrïN lsÍug fmr fufyhqï ld¾hhka yd úhoï

� udkj iïm;a ie,eiau
� w¾: ±laùu
� jeo.;alu
� we;=<;a úh hq;= lreKq
� jHjidhlhska"yjq,alrejka  ms<sn| úia;r
� ixúOdk jHQyfha uQ,sl ;k;=re yd j.lSï
� ixúOdk igyk
� jd¾Isl úhou

� uQ,H ie,eiau
� w¾: ±laùu
� jeo.;alu
� we;=<;a úh hq;= lreKq
� jHdmD;s msßjeh
� uq¿ ia:djr j;alï
� uq¿ fufyhqï úhoï
� uq¿ ldrl m%d.aOkh

� ,dNw,dN ^wdodhï& m%ldYh
� uqo,a m%jdy m%ldYh
� Kh wdmiq f.ùfï igyk
� weia;fïka;=.; fYaI m;%h

� jHmD;s idrdxYh
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18'6 uQ,H ie,eiafï wka;¾.;
fufyhqï m%;sM,h
weia;fïka;= lrhs'

18'7 uQ,H ie,eiafï we;=<;a
weia;fïka;=.;  uqo,a
m%jdy m%ldYh ilia lrhs'

18'8 uQ,H ie,eiafï wka;¾.;
weia;fïka;=.; fYaI m;%h
ilia lrhs'

18'9 uQ,H ie,eiaug wod< j
uQ,H jd¾;d úYaf,aIKh
lrhs'

� ,dN w,dN ^wdodhï& m%ldYh
� w¾: ±laùu
� we;=<;a úh hq;= lreKq
� o< úl=Kqï wdodhï
� Y=oaO úl=Kqï wdodhï
� o< ,dNh
� uq¿ jl% msßjeh
� ls%hdldÍ ,dNh
� nÿj,g miq Y=oaO ,dNh

� uqo,a m%jdy m%ldYh
� w¾: ±laùu
� we;=<;a úh hq;= lreKq
� uq¿ uqo,a .,dtau
� uq¿ uqo,a .,dhdu
� wjidk fYaIh

� fYaI m;%h
� w¾: ±laùu
� we;=<;a úh hq;= lreKq
� cx.u fkdjk j;alï
� cx.u j;alï
� cx.u j.lSï
� cx.u fkdjk j.lSï
� uq¿ fhojqï

� uQ,H jd¾;d úYaf,aIKh
� iuÉfþo ,laIH ú.%yh
� wkqmd; úYaf,aIKh
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18'10 úOdhl idrdxYh ms<sfh,

lrhs'

18'11  jHdmdr ie,eiau bÈßm;a

lrhs'

� úOdhl idrdxYh

� jHdmdßlhdf.a ku iy ,smskh

� jHdmdrfha b;sydih

� jHdmdrfha mrud¾:

� ksIamdokh lrkq ,nk NdKavh fyda fiajdj

� ;rÕ lsÍug isÿjk fjf<|fmd<

� jHdmdrh id¾:lùug;a";rÕldÍ;aj jdis w;aùug;a fya;=

� m%Odk l<ukdlrK lKavdhu

� uq¿ wdfhdackh

� jHdmdßlhd fhdok m%udKh

� wfmalaIs; Kh m%udKh

� jHdmdr ie,eiau

� uq,a msgqj

� mgqk

� úOdhl idrdxYh

� jHdmdrh ms<sn| úia;r

� ksIamdÈ;h fyda fiajdj

� wf,ú ie,eiau

� fufyhqï ie,eiau

� udkj iïm;a ie,eiau

� uQ,H ie,eiau

� weuqKqï
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