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01. What is the objective of providing public services? 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

02. What is the definition of ‘’Public services’’? 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

03. List out the 05 public services utilized by you? 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

04. How can you classify the public services based on the way, how they are provided to  

        the general Public? And give examples. 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

05. from where government is getting money to implement a number of public services?  

        Give 02 Way. 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

06. Give 04 necessities of public services? 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

✓ During the reign of King Buddhadasa in Anuradhapura era (340-368 AD) a 
physician had been for each group of 10 villages. 

01                                            Public Services 
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07. Give 03 public services started during the British period?  

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

08. When was free education introduced? 

       ……………………………………………………………………………………………………………………………………………………… 

09. Who introduced the free education? 

       ……………………………………………………………………………………………………………………………………………………… 

10. Give 02 reasons that are increase in the necessity of public service? 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

11. Write 04 common features of public services? 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

12. Mention 04 reason for the requirement of supply water as public services?     

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

13. Which board is supplying the drinking water to many parts of the country? 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 
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14. Give 02 services of regional offices of water supply and drainage board?   

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

✓ 70% of the surface of the earth is covered with water, only less than 1% of 
the quantity can be utilized as drinking water. 

15. Mention the staff of regional offices of the water supply and drainage board? 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

16. Write 02 basic services implemented by the health service?     

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

17. Give 04 factors that influenced to achieve the development of health services in 

       Sri Lanka?  

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

18. Write 04 functions fulfilled by the health service?     

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

19. Give 04 hospitals that have been established to treat patients under western medical  

        system? 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 
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20. Mention 04 services implemented by the health service under the western medical.  

        systems for the prevention of diseases? 

      ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

 

21. What institution that is engaged to provide health services?  

       ……………………………………………………………………………………………………………………………………………………… 

22. Why was the primary health facility Centre started? And when? 

       ……………………………………………………………………………………………………………………………………………………… 

23. Mention 04 services provided by the office of the medical officer of health in your  

       area? 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

24. Give 04 institutions that are maintained by the indigenous medical system? 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

25. Write 04 Non- communicable diseases that are increasing rapidly at present in 

        Sri Lanka? 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 
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26. Give 04 reasons for that? 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

27. Mention 04 actions to be taken by the public in order to prevent these diseases? 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

28. What is the most valuable resource of a country? 

       ……………………………………………………………………………………………………………………………………………………… 

29. What is the main factor that influence the advancement and the well-being of the  

       human Resource? 

       ……………………………………………………………………………………………………………………………………………………… 

30. Give 04 steps taken by the government to ensure the right to education? 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

31. Give 03 institutions are run by the private sector? 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

32. Write 03 early childhood development centers are conducted for pre-school children? 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 
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33. Give 04 functions of education?  

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

34. Which main institution those provide education as a public service in your area? 

       ……………………………………………………………………………………………………………………………………………………… 

35. Name 02 institutions that are the closest institutions which support to maintain  

      school. activities Properly and provide facilities for the schools in your area? 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

36. Who is the head of the Divisional Educational office? 

       ……………………………………………………………………………………………………………………………………………………… 

37. Name 03 staff of the Zonal education office?  

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

38. Write 04 advantages of public transport service? 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

39. Name 03 institutions that provide passengers transport service?  

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 
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40. Name 02 institutions that supply services for daily travelers with season ticket system  

       on Concessionary rates? 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

41. Name 02 special services implemented by Sri Lanka transport board? 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

42. Mention 05 staff of a depot of Sri Lanka transport board that contributes to supply  

       services? 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

43. Mention 04 services that can be taken by the government to make the public transport  

       service Efficient? 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

44. Write 04 important of electricity? 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

45. Which institution is supplying electricity to most part of the country? 

       ……………………………………………………………………………………………………………………………………………………… 

46. What are the 02 boards supplying electricity?  

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 
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47. Give 05 working staff of the regional officers of Ceylon electricity board? 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

48. Mention 04 reasons for the development of the communication service? 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

49. Give 04 functions performed by the communication service? 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

50. Mention 02 institutions that provide postal services to the public? 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

51. State 04 services provided by the postal services to the people? 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

52. Name 03 private sectors that can be provided communication services in Sri Lanka? 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 
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53. Mention 04 examples for mass media? 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

54. Write 04 functions that are fulfilled by the mass media? 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

55. Mention 04 services rendered by Sri Lanka police?  

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

56. Name the officers with their job designation of the police station? 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

57. Give 04 security forces who are including under the title ‘’ Security forces’’? 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

58. Mention 04 services rendered by the security forces? 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 
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59. Give the official logo of Sri Lanka police? 

 

 

 

 

 

 

60. What is the Motto of Co-operative? 

       ……………………………………………………………………………………………………………………………………………………… 

61. Write 04 services rendered by the Co-operative? 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

62. Write 04 different types of Co-operative societies?  

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

63. Write 04 institutions established by the government to conserve the environment? 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

64. Write 03 social security network programs that are carried out by the government. 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 



 

  

M.H.M MUSTHANZIR (SLTS) ZAHIRA COLLEGE KALMUNAI - 0758424573 - ZONAL EDUCATION OFFICE, KALMUNAI 13 

 

65. Write 04 duties and responsibilities associated with the institutions providing public  

        services. 
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66. Write 04 duties that should be fulfilled by the public who benefits from public services. 
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➢ “Democracy” Mean?      

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

       ……………………………………………………………………………………………………………………………………………………… 

01. Write down the types of Family with Example? 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

02. Give 04 democratic features of a family? 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

03. Write 04 benefits that fulfil from parents to children? 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

04. Mention 04 general occasion where making decision after discussion among family 

       members? 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

05. Mention 04 special occasion where making decision after discussion among family 

       members? 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

02                                     Democratic Society 
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06. Write 03 benefits of making decision after discussion among family members? 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

07. Give 04 democratic features seen in a School? 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

08. Write 03 examples for the equal opportunities in school? 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

09. Mention 04 co-curricular activities practiced in school in order to familiarize 

democratic way of living? 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

10. What you meant by child rights? 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

11. Child rights are listed under 04 theme and what are they? 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 
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12. What is the international organization that established to protect child right? 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

13. Give 04 child rights?         14. Write 04 duties/responsibilities of child? 

 

 

 

 

 

 

 

 

 

 

 

 

 

15. Write 04 challenges faced by children? 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

16. Why children face challenges. Give 04 reasons? 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 
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17. Give 03 institutions which function for the purpose of protection of child rights? 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

18. Write 03 government officers who are providing services to children and families at regional. 

       level? 

 

 

 

 

 

 

 

 

 

 

19. Give 04 examples for emotions. 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

20. Mention 04 emotions and give some reactions caused by the emotions. 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

21. Give 02 changes inside the body that are caused by the emotions. 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 
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22. Mention 04 affects that can’t be followed to control unfavorable emotions. 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

23. Write 04 measures that can be taken to neutralize unfavorable emotions. 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

24. Mention 04 strategies to establish democracy by managing emotions positively. 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

25. Write 04 advantages that you can gain as a democratic person? 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

26. What you meant by the term ‘’ Leadership’’? 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

27. Give 04 qualities of a leader? 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 
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28. What are the 04 types of Leadership style? 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

29. Mention 04 qualities of Autocratic leadership style? 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

30. Mention 04 qualities of corrupted leadership style? 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

31. Mention 04 qualities of Nominal leadership style? 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

32. Mention 04 qualities of Democratic leadership style? 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

33. Write 04 reasons why we need leaders? 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 
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34. Mention 04 democratic countries? 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

35. Give 04 qualities a democratic leader should possess? 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

36. List out the leaders and followers that you seen in the society? 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

37. List out the leaders and followers that you seen in the school? 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

38. Write 02 reasons for the conflicts and disagreements prevailing among persons in the 

        contemporary Society. 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

39. Give 04 qualities of the good citizen? 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 
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40. Write 04 democratic way of living contributes to the well-being of the society. 

❖ …………………………………………………………………………………….. 

- Relationships develop when every community group is respected and treated 

equally. 

- People are satisfied when their needs and requirements are fulfilled as expected. 

- Contribution and representation in every activity are entitled. 

 

❖ …………………………………………………………………………………….. 

- Respect the will of the majority 

- Providing opportunities for the representation of minority 

- Respecting all communities and their cultures 

 

❖ …………………………………………………………………………………….. 

- Citizens being law abiding 

- Acting in a just and peaceful manner 

- Recognition and respect for one another 

❖ …………………………………………………………………………………….. 

- Accepts rights 

- Fulfills responsibilities 

- Appreciates freedom 
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01. What is called a ‘’ Multicultural society’’? 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

02. Give definitions for the term ‘’culture’’? 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

03. Write 04 countries with multicultural societies?  

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

04. Write 04 qualities of multicultural society. 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

05. Write 04 characteristics of multicultural society. 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

06. ‘’Sri Lanka is a multicultural country’’ prove the statement with examples. 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

 

 

 

 

 

03                                     Multicultural society 
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07. Give some ethnic groups in Sri Lanka. 

08. Write some important religious groups in Sri Lanka.  

09. Indicate the population of the country according to ethnicity and religions. 

 

 

 

 

 

 

10. Write some languages use in Sri Lanka. 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

11. Mention some cultural places related to those cultures. 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

12. Write 04 important cultures based on religions in Sri Lanka.  

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

13. Mention 03 religious festivals of Buddhist and explain briefly. 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 
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……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

✓ Observing sil by giving priority to worldly and spiritual poojas, treating the 

sick, conducting sermons, organizing dansalas, giving alms to the needy and 

erecting pandals, are commonly done by the Buddhist along with these 

festivals. 

14. Mention 03 religious festivals of Hindus. 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

15. Mention 02 religious festivals of Christian/catholic devotees and explain briefly.      

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

16. Mention 03 religious festivals of Muslims and explain briefly. 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 
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17. Indicate the ethnic and religious composition of India. 

 

 

 

 

 

 

18. Mention 03 steps to ensure harmony among different ethnic groups in India. 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

19. Indicate the multicultural nature of the United States of America. 

 

 

 

 

 

 

20. Write 04 steps taken by USA to maintain multicultural nature of the country. 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 
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21. What is the meaning of ‘’cultural identity’’? 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

22. Write 04 advantages of building national harmony and sustainable peace. 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 
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01. What are the 03 events that can be cited as the most powerful challenges for the protective  

       existence of human society? 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

02. The accidents and disasters faced by man in modern society can be divided into two. What      

        are  they? 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

03. Give some examples for Natural disasters. 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

04. Write some examples for the disasters caused by human activities. 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

05. What is the definition of ‘’ Natural disasters’’? 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

06. Natural disasters occur due to two main reasons. What are they? 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

 

 

 

 

04                                 Contemporary Issues 
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07. Give 04 causes for flooding. 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

08. Give 01 effects of constant flooding in Sri Lanka. 

……………………………………………………………………………………………………………………………………………………… 

09. Write 04 human activities towards flooding. 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

10. Mention 04 authorities that give some advice about the flood. 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

11. What is known by the term ‘’ Cyclones’’. 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

12. Mention 03 measures to be taken towards safety during a storm. 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 
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13. Mention 03 measures to be taken towards safety during a storm if you are staying at home.  

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

14. What is the reason for lightening? 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

15. When does a heavy thunderstorm occur in Sri Lanka mostly? 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

16. Mention 03 effects of ‘’ Thunderstorms’’. 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

17. How can the damage of thunderstorms be avoided? 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

18. What is ‘’ Tsunami’’? 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 
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19. Mention 03 effects of ‘’Tsunami’’.  

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

20. Write 04 human activities affected to heighten destruction in the Tsunami. 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

21. Write04 measures to be taken to minimize damages caused by the Tsunami. 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

23. What is the definition for the term ‘’drought’’? 

❖ In simple terms, a drought is a period of insufficient rain to fulfil man’s requirements with 

water. Drought that occurs due to insufficient rain is identified as a climatic drought. 

Droughts caused by insufficient supply of water are referred to as hydrological droughts. 

According to a climatic report from the Ministry of Forest Conservation and Environment, a 

drought is a period in which a district receives less than 75% of its usual rainfall. 

24. Write 04 impacts of drought? 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

25. Write 04 ways to safeguard from drought? 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 
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26. Mention 04 measures that can be taken to minimize natural disasters? 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

27. Write 04 steps to be taken to minimize damages during a disaster? 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

28. Give 04 institutions from which assistance can be obtained when a disastrous situation rises? 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

29. Write some telephone numbers that can assist you in an emergency.  

❖ 110 Emergency Fire Extinguish and Ambulance Services 

❖ 118 Operation Centre for National Security 

❖ 119 Police Emergency Services 

❖ 1959 Media Centre – National Hospital, Sri Lanka 

❖ 1969 Emergency Call Centre for Users of the Southern Express Highway 

❖ 1984 National Authority for the Control of Dangerous drugs – advice regarding 

rehabilitation of      

          users of such drugs 

❖ 1991 Complaints regarding environment and natural resources. 

30. What is ‘’ Disaster management’’? 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 
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31. List out some of the places where accidents can happen.  

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

32. Write 04 reasons for the food poisoning. 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

33. Mention 04 instructions for proper use of drugs?  

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

34. Write some bad driving habits. 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

35. Write 04 institutes associated with accidents and disaster? 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 
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36. What are the ways you should take during an accident? 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

37. Give 03 effects of road accidents? 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

38. Write 04 primary causes for road accidents. 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

39. Write 04 faults made by drivers while driving? 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

40. Mention 04 faults made by pedestrians.  

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

41. Write 03 faults using bicycles for riding? 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 
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42. Write 04 reasons for the road accidents caused by the poor conditions on roads? 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

43.  Write 04 reasons for the road accidents caused by the poor conditions of vehicles? 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

44. Which one is fixed by the government to safeguard drivers and pedestrians? 

❖ The government spends heavily to safeguard drivers and pedestrians displaying road signs 

and fixing CCTV cameras. 
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45. Write 04 responsibilities of drivers to prevent road accidents? 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

46. Write 04 responsibilities of government to prevent road accidents? 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

47. Write 02 responsibilities of police to prevent road accidents? 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

48. Mention 04 main causes for the train accidents? 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

49. Write 04 ways to avoid railway accidents? 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

50.  Mention 04 methods to follow during an accident or disaster? 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 
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51. Write 04 instances of using chemicals? 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

52. Write 04 probable accidents by using chemicals? 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

53. Write 04 ways how chemicals can enter through the body? 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

54. Write 04 steps to be taken when a chemical accident takes place? 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

55. Mention 04 steps to be taken to prevent accidents caused by chemicals? 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 
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56. What is ‘’lifestyle or consumption style’’? 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

57. What is sustainable development? 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

58. Write some most important needs of human being? 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

59. Write 04 measures to contribute towards sustainable development? 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

60. How to manage disposal of garbage?  
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61. Mention the options available to dispose the garbage. 

 

 

 

 

 

 

 

 

 

 

 

62. Give 02 presently increasing deadly diseases. 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

63. Write some services rendered by you for the sustainable development. 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 
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01. Mention 03 basic process that can be seen in nature?  

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

02. Define the term ‘’ the problem’’? 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

03. Write the different types of problems? 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

04. Write 02 influencing factors of problems frequently. 

 ……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

05. Write 04 examples of some problems faced by students? 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

 

 

 

 

 

 

 

05         Let’s Overcome Challenges by Solving Problems 

 



 

  

M.H.M MUSTHANZIR (SLTS) ZAHIRA COLLEGE KALMUNAI - 0758424573 - ZONAL EDUCATION OFFICE, KALMUNAI 41 

 

06. Write an example for a problem and Write the reason for the problems and influence of the   

       problem. 

 

 

 

 

 

 

 

 

07. Write 04 unfavorable reactions by the people who face problems. 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

08. Give 04 benefits of facing problems. 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

09. Write 02 things that can be taken to get rid of a problem? 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 
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10. Write some steps that could be used to solve the problem of being weak in your subject 

       achievements? 

 

 

 

 

 

 

 

 

 

 

 

 11. What is meant by the term ‘’challenges’’? 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

12. Give some challenges faced in day-to-day life. 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

13. Write some factors needed to overcome challenges. 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 
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14. ‘’ I have not failed. I have just found ten thousand ways that won’t work.’’ Whose  

          statement? 

……………………………………………………………………………………………………………………………………………………… 

15. Write 04 psycho-social relationships to be promoted to overcome challenges? 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

16. Write some peoples who overcome from challenges in the world? 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

17. Who was the 1st female athlete to win Olympic medal in Sri Lanka? 

……………………………………………………………………………………………………………………………………………………… 

18. How can you pass the difficult subjects such as maths and English? 

❖ Hence, in winning challenges, the confidence that “I Can” is very important. For example, 

more than 50% of our school children fail annually in Mathematics and in English. Most of 

the children who fail, cultivate the negative concepts like “very difficult”, “I cannot “, “I 

cannot remember”, “ I cannot do maths”, “ I can’t speak English” and as they engross in 

these thoughts frequently and continuously, they are subjected to fail examinations 

eventually. Yet, they foster positive thoughts, like “ I can do maths well” or “ I can speak 

English fluently”, to eradicate the overcoming negative thoughts, the challenge of 

examinations is positive. Accordingly, there are solutions to win any problem or challenge. 
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19. Write some ways of using problems and challenges to make life a success? 
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01. Write 02 definition for the term ‘’ World of Work’’? 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

02. Mention different field of employment and employment opportunities in the world of        

       work. 

 

 

 

 

 

 

 

 

 

 

 

03. Write 04 benefits that you can get by doing employment? 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

 

 

 

06             Let Us Enter the World of Work  
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04. Write some employments in a garments factory. 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

05. Write some varieties at regional level and resources. 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

06. Write some traditional occupation with region.  

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

07. Write the types of field of occupation. 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

08. Define the term ‘’job’’?  

……………………………………………………………………………………………………………………………………………………… 

09. Labor is divided into two, what are they? And write some examples. 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 
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10. What is ‘’dedication’’? 

……………………………………………………………………………………………………………………………………………………… 

11. Write some jobs that are needed special skills with special trainings. 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

12. Mention 04 things that are considered to select a job? 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

13. ‘’Why do people work’’? What is the answer given by Jhon Foster and Simo Foster? 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

14. Write 04 benefits that can be gained in working with dignity to the ‘’ employer’’? 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

15. Write 04 benefits that can be gained in working with dignity to the ‘’ employee’’? 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

16. Write 04 benefits that can be gained in working with dignity to the ‘’ customer’’? 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 
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17. Give 04 needs that must be fulfilled for social progression?  

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

18. What is ‘’salary’’? 

……………………………………………………………………………………………………………………………………………………… 

19. What is ‘’labour’’? 

……………………………………………………………………………………………………………………………………………………… 

20. Write the types of labour? 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

22. Write the 02 ways for training for employment with example? 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

✓ They are classified according to the occupation done. Working in factories, 

masonry, etc. are called blue collar jobs. 

✓ White collar workers are found in offices or in the field of administration. 

They do white collar jobs. 

23. Write some institutes that offer vocational training. 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 
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24. Write 04 courses offered by them. 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

25. Mention 04 private sectors that are provided vocational training course. 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

26. What is the major factor in the development of a country? 

……………………………………………………………………………………………………………………………………………………… 

27. Write some good qualities of a good worker. 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

28. Write 04 other characteristic that a worker must possess. 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

29. What you mean by the term ‘’place of work’’? And give some examples. 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 
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30. Mention some competencies that have been lined up by Craig D. Jerald according to their     

       Importance expected from the employee. 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

31. Write 04 several expectations that are expected from employees in the place of work. 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

32. Write some regulations that can be imposed to protect the rights of the employees. 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

33. Write 04 rights of the workers?  

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

34. Write 04 duties of the workers? 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 
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35. Write 04 characteristics to be improved by the employee himself? 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

36. Write some methods of learning professional qualities with example. 

 

 

 

 

 

 

 

 

 

 

 

37. Who is customer? 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

38. How can you understand the certificates of customer’s satisfaction? 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 
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39. Write some strategies that have been shown in 2013 Jerry Gregoire about making  

        customers. Satisfied. 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

40. Write some other strategies that are identified to satisfy the customers. 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

41. Lot of peoples like these jobs. What are they? What are the reasons for that?  

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

42. Write some advantages that are affected an institution according to the employee’s  

        income. 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 
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Author – M.H.M Musthanzir – Zahira College Kalmunai (National School) 

Contact Number – 0758424573 

Purpose - I expect this Grade 08 Civic Education Worksheet Book is designed to learn 

their lessons easily to my beloved students. 

I think it’s an easy way to study your lessons.   

43. Write some disadvantages that are affected an institution according to the employee’s  

       income. 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………… 

 

 


